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The year 2021 was full of 
difficulties and challenges 
when the Covid-19 pandemic 
continued to develop in a 
complicated and unpredictable 
way, severely affecting all 
aspects of socio-economic life 
inside and outside Vietnam. 
In the country, the break out 
of the 4th wave of Covid-19 
pandemic along with the 
application of strict pandemic 
control measures for a long 
time has seriously affected all 
socio-economic fields, disrupted 
supply chains and trade flows, 
and stalled production, business 
and service activities. Despite 
facing unprecedented challenges 
and difficulties, this is also 
an opportunity for domestic 
enterprises in general and 
PetroVietnam Low Pressure Gas 

Distribution Joint Stock Company in particular to affirm our strong 
leadership, promoting its potential strength to proactively adapt and 
successfully implement "dual goals" in the new normal context of 
Vietnam.

The 2021 annual report of PetroVietnam Low Pressure Gas 
Distribution Joint Stock Company (PV GAS D) is a panorama 
picture of a proud journey of the Executive Board and all staff of 
the Company who have strived, overcome the storm to achieve 
impressive achievements and gradually continue to bring PV GAS D 
to a new height.

THE ANNUAL REPORT CHOOSES THE THEME "CONQUER 
CHALLENGES – FIRM FOUNDATION FOR THE FUTURE" 
AS A SUMMARY, CLOSING A SUCCESSFUL JOURNEY OF 
THE PASSING YEAR, LIGHTING UP BRIGHT RAYS FOR 
THE NEXT PERIOD. THE RESULTS ACHIEVED TODAY ARE 
THE STRENGTH THAT IS THE PREMISE FOR TOMORROW, 
HELPING PV GAS D EXTEND ON THE PATH OF A PIONEER 
AND LEADING ENTERPRISE IN VIETNAM IN THE FIELD 
OF NATURAL GAS SUPPLY.

Editorial Board of the Annual Report.

Theme of the 
annual report
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PREFACE

CHAPTER 
01 
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Dear Shareholders, Partners, 
Clients and all staff, 

On behalf of the Board of 
Directors and Executive Board 
of PetroVietnam Low Pressure 
Gas Distribution Joint Stock 
Company, I would like to express 
my respectful greetings and best 
wishes for health, happiness and 
success to you!

Ladies and Gentlemen,

In 2021, the world continued 
to witness complicated 
developments of the Covid-19 
pandemic spreading across the 
globe. However, countries have 
been implementing strategies 
to safely adapt to the pandemic, 
reopening, and issuing economic 
stimulating packages to create 
momentum for recovery and 
growth. In this general context, 
besides negative impacts, the 
oil and gas market has shown 
certain signs of improvement 
due to continuously increasing 
demand, supply and fuel prices. 
In 2021, the average price of 

Brent crude oil reached $70.5/barrel, up 66.5% compared to 2020 
and 55% higher than the planned oil price. This is a favorable factor 
that brings a brighter picture to oil and gas enterprises in general, and 
PetroVietnam Low Pressure Gas Distribution Joint Stock Company 
(PV GAS D) in particular.

Accordingly, despite the heavy effects from the 4th wave of Covid-19 
pandemic that broke out in Vietnam from April 2021, PV GAS D 
has still maintained our fighting spirit and has been proactive and 
positive to overcome difficulties, constantly taken steps forward 
to maintain operation and ensure production and business 
efficiency. With the drastic direction of the Vietnam Oil and Gas 
Group, PetroVietnam Gas Joint Stock Corp, agencies, the Board of 
Directors, together with the Board of Management, departments, 
units and staff of PV GAS D have overcome challenges to achieve 
business targets, specifically as follows:

− In 2021, the Company signed gas trading contracts with 3 new 
clients and started supplying gas to 6 clients.

− Total gas consumption volume exceeded 1 billion Sm   for the first 
time, recorded at 1,007.15 million Sm  , reaching 94.7% of the plan 
of the year, 10.5% higher than that in 2020.

− Revenue from main business activities of PV GAS D reached 
8,996.08 billion VND, 8.4% higher than the plan.

− Profit before tax was 323.24 billion VND, 26.4% higher than the plan, 
profit after tax was 254.01 billion VND, 24.2% higher than the plan.

− State budget contribution reached 103.06 billion VND, 15.5% 
higher than the plan.

− The company has ensured stable jobs and welfare for 273 staff, 
promoted the social security movement, and contributed to the 
community in the context of general difficulties of the economy.

the Chairman 
of the Board 
of Directors

THE CURRENT SUCCESS OF PV GAS D IS A TYPICAL EXAMPLE 
OF THE STRENGTH OF SOLIDARITY, RESILIENCE, AND 
EXTRAORDINARY INTERNAL STRENGTH OF ALL STAFF 
OF THE COMPANY UNDER THE WISE AND STRATEGIC 
MANAGEMENT OF THE EXECUTIVE BOARD. WITH 
THESE ACHIEVEMENTS, PV GAS D HAS INCREASINGLY 
AFFIRMED OUR PRESTIGE AND POSITION AS A LEADING 
NATURAL GAS SUPPLIER IN VIETNAM, PIONEERING THE 
JOURNEY OF BRINGING CLEAN ENERGY AND CREATING 
GREEN LIFE FOR THE COMMUNITY, SOCIETY, MARKING 
FOR STRONG DEVELOPMENT STEPS IN THE FUTURE.

In 2021, although domestic and foreign economic markets tended 
to recover, the recovery was uneven among countries and regions; 
Along with that, there have been unpredictable developments 
from the pandemic and high inflation, the global economy in 2022 
still contains many potential risks. Facing difficult and favorable 
situations, the Board of Directors will make every effort and always 
accompany the Board of Management and all staff to continue to 
deploy flexible solutions, in line with the reality of the market, 
constantly innovates, creates, turns challenges into opportunities, 
motivation for development, conquering tough challenges with 
a spirit of "Fire proves gold, adversity proves men", staying on 
the journey of "Exploring potential - Creating value” to maximize 
benefits for shareholders, partners, clients and stakeholders.

On behalf of the Executive 
Board of PV GAS D, I would 
like to express my most sincere 
thanks to Vietnam Oil and Gas 
Group, PetroVietnam Gas Joint 
Stock Corp, all shareholders, 
investors, clients, partners, valued 
agencies and organizations 
for your trust, cooperation and 
support PV GAS D.

We would like to send our deepest 
gratitude to all staff for your 
contributions and dedication 
to the process of building and 
developing the PV GAS D brand.

Wish you health, happiness and 
success!
        
Best regards,

TRAN TRUNG CHINH
Chairman of the Board of 
Directors

3
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Message 
from

The current suc-
cess of pv gas d is 
a typical example 
of the strength of 
solidarity, resil-
ience, and extraor-
dinary internal 
strength of all 
staff of the compa-
ny under the wise 
and strategic man-
agement of the ex-
ecutive board.
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To promote and affirm the existing advantages in natural gas 
distribution, PV Gas D will continuously invest in construction 
and expand markets in direction of specialized products, diversified 
portfolio of customers and expand customer network to increase the 
gas product values. 

In addition to market expansion and brand name enhancement, 
PV Gas D keeps paying attention to sustainable development 
objectives, attaching responsibility to investors, employees and 
social community.

VISION
Sustainably develop and be the 
leading business in the distribution 
of natural gas products, regasified 
LNG, providing a source of clean 
fuel to industrial zones and 
residential areas in Vietnam. 

OBJECTIVES
**

Explore potential - 
Generate value

PV GAS D always puts humans 
as the focus in all production and 
business activities of the Company, 
promotes the full potential and 
internal resources in each member 
of the Company. The development 
path of PV GAS D is a journey of 
positive and persistent dedication, 
bringing values over time.

*
CORE VALUES
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HIGHLIGHTS 
OF 2021

01

STATE BUDGET 
CONTRIBUTION

1.007,15 
MILLION SM

8.996,08 
BILLION VND

323,24 
BILLION VND

254,01 
BILLION VND

103,06 
BILLION VND

OUTPUT NET REVENUE

PROFIT BEFORE TAX PROFIT AFTER TAX: 

* *

* * *

Impressions of 2021

HIGHLIGHTS 
OF 2021  

02

− Successfully complete the "dual 
goal" of preventing the pandemic 
and ensuring production and 
business, making an important 
contribution to the successful 
implementation of the tasks and 
targets of the 2021 plan.

− Completed the formulation 
of the Company's business 
development strategy to 2025, 
with orientation to 2035.

− Implement the business 
model in the direction of 
specializing in gas products. 
In January 2021, the Company 
completed the procedures for 
liquidation and transfer of 
CNG assets in the North and 
currently, we only trade in low 
pressure gas nationwide.

− Completed ahead of schedule 
two investment projects: Project 
on natural gas supply pipeline for 

Phu My 03 Intensive Industrial 
Zone and project on natural gas 
supply pipeline for industrial 
gas client in Cai Mep Industrial 
Zone. Disbursement results in 
2021 exceeded 39.35% of the 
year plan.

− Sign gas sale contracts 
with 3 new clients; Complete 
the connection and start 
supplying gas by pipeline to 
clients of Phu My 3 Intensive 
Industrial Zone, 01 factory in 
Phu My 2 Industrial Zone and 
04 factories in Nhon Trach 6 
Industrial Zone.

− Completed the signing of a 
framework contract for the sale 
and purchase of regasification 
gas from imported LNG with 
PV Gas LNG, actively prepare 
the consumption market, be 
ready to receive the source 

of regasification gas from 
imported LNG, in line with 
the schedule of LNG Thi Vai 
Terminal of PV GAS.

− Tokyo Gas Asia raised the 
capital ownership ratio in PGD 
to 25%.

− Successfully organize the 
Safety - Health - Quality - 
Environment Conference in Ba 
Ria - Vung Tau, "Learn about 
Occupational Safety and Health 
- Fire and explosion prevention 
and fighting-5S" contest for all 
staff in order to propagate the 
work of Occupational Safety 
and Health - Fire and explosion 
prevention and fighting-5S 
in production and business 
activities and gas safety 
workshop for clients in the 
North in 2021.

3
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TYPICAL 
AWARDS IN 
THE PERIOD 
OF 2016 - 2021

IMPRESSION IN 
THE PERIOD OF 
2017 – 2021

03 04

Quantity (unit: Sm  )

BASIC BUSINESS TARGETS IN 
THE PERIOD OF 2017 - 2021

Net Revenue (unit: bill.VND) Equity (unit: bill.VND)

Total assets (unit: bill.VND)3

− Second-class Labor Medal 
for the period of 2012 – 2016, 
awarded in 2017.
− Emulation flag and certificate 
of merit granted by the 
Commission for Management 
of State Capital at Enterprises 
in 2018 and 2020.

− Emulation flag granted by the 
Ministry of Industry and Trade 
2015, 2016.
− Certificate of Merit granted 
by Vietnam Oil and Gas Group 
(for the period of 2015 - 2018, 
2020 and 2021).
− Certificate of Merit granted 
by the Ministry of Industry and 
Trade for Divisions and Units 
for the period of 2015 - 2017.
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CHAPTER 
02

OVERVIEW OF 
PV GAS D
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Vietnamese name: Công ty Cổ phần Phân phối Khí 
thấp áp Dầu khí Việt Nam

International name: PetroVietnam Low Pressure Gas 
Distribution Joint Stock Company

Abbreviated name: PV GAS D

Certificate of business registration: No. 0304998686, 
the first registration on May 23, 2007, changed for the 
11th time on December 31, 2015 issued by the Department 

of Planning and Investment of Ho Chi Minh City.

Head office: 7th floor, PV Gas Tower, No. 673 Nguyen 
Huu Tho, Phuoc Kien Commune, Nha Be District, Ho 

Chi Minh City, Vietnam.

Tel: (84.28) 3784.0445

Fax: (84.28) 3784.0446

Website: www.pvgasd.com.vn

Charter capital: 899.99,250,000 VND

Equity: 1,383,407,937,386 VND (as of December 31, 2021)

Stock code: PGD

Stock exchange: HOSE

Slogan: Pure energy, green journey

Introduction to PV GAS D
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AFTER NEARLY 15 YEARS OF FORMATION AND DEVELOPMENT, 
PV GAS D HAS INCREASINGLY AFFIRMED THE POSITION AS A 
LEADING BRAND IN THE FIELD OF NATURAL GAS DISTRIBUTION TO 
INDUSTRIAL CLIENTS NATIONWIDE, CONSTANTLY EXPANDED AND 
DOMINATED THE MARKET, INCREASED PRESTIGE, COMPETITIVE 
ADVANTAGE AND ACHIEVED REMARKABLE ACHIEVEMENTS.

The process of 
formation and 
development

2007: 
Formation
PetroVietnam Low Pressure 
Gas Distribution Joint Stock 
Company (formerly known 
as Low Pressure Gas Trading 
Factory) was officially established 
under the CBR No. 4103006815 
issued by the Department of 
Planning and Investment of 
Ho Chi Minh City on May 23, 
2007, with a charter capital of 
330,000,000,000 VND.

2008: 
Moving forward
The General Meeting of 
Shareholders of PV GAS D 
issued Resolution No. 02/
NQ-DHDCD approving the 
partial separation of shares 
of Ba Ria - Vung Tau General 
Trading Joint Stock Company 
for Minh Thanh Company 
Limited (3.29%), Kinh 
Thanh Trading Joint Stock 
Company (2.45%), Phuong 
Mai Investment Joint Stock 
Company (2%).

2009: 
Development
−  On November 26, 2009, all 33 
million shares of PV GAS D were 

HISTORICAL 
LANDMARKS

officially listed and exchanged 
on Ho Chi Minh City Stock 
Exchange (HOSE) with the 
stock code PGD, according 
to the Decision on approving 
the listing registration No. 
145/QD-SGDHCM dated 
November 19, 2009.

− On October 14, 2009, General 
Meeting of Shareholders of 
PV GAS D issued Resolution 
No. 03/NQ-DHDCD approving 
the transfer of 1,086,000 
shares (3.29%) of the founding 
shareholder as Minh Thanh 
Limited Company for Saigon 
Thuong Tin Securities Company 
Limited. Saigon Thuong Tin 
Securities became a founding 
shareholder of PV GAS D.

2010: 
Growth
− The charter capital was 
increased to 429,000,000,000 
VND by issuing shares to 
existing shareholders, staff and 
Trade Union.

− PV GAS increased the 
ownership rate in PV GAS D to 
50.5% of charter capital after 
restructuring the portfolio, 
agreeing to transfer shares held 

by Gas South and PV Gas North 
in PV GAS D by order matching 
method.

2014: 
Acceleration
Issuing 17.1 million shares from 
equity to existing shareholders, 
combined with issuing new 
shares to existing shareholders, 
PV GAS, and staff to increase 
charter capital from 429 billion 
VND to 600 billion VND.

2015: 
Strong growth
− Complete Tien Hai - Thai Binh 
low pressure gas distribution 
system, introducing and bringing 
natural gas sources to the 
Northern region.

− Increase charter capital to 
899,99,250,000 VND  by 
issuing shares to increase 
capital for existing shareholders 
from equity.

2016: 
Shine 
PV GAS D provided clean 
fuel with an output of 844.94 
million Sm to 77 industrial 
clients across the country.
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2017: 
Breakthrough
− Gas consumption volume 
reached 926.23 million Sm. 
Business activities grew 
strongly with 88 clients, 
revenue grew impressively by 
44.3%, reaching 6,785.9 billion 
VND, profit after tax reached 
208.7 billion VND, completing 
132.3% of the plan.

− Tokyo Gas Asia Pte. Ltd 
(belonging to Tokyo Gas Group 
- Japan) completed buying 
22,409,757 shares, equivalent 
to 24.9% of charter capital 
and officially became a major 
shareholder of PV GAS D.

2018: 
Rising
− Deploy strategic cooperation 
contents with Tokyo Gas 
Asia and start researching on 
cogeneration projects; sign a 
contract with 10 new clients, of 
which gas-in for 7 clients and 
increase the number of clients 
receiving gas to 94.
− Gas consumption reached 
977.31 million Sm   , of which low 
pressure gas output reached 
619.24 million Sm , exceeding 

8.64% of the plan and CNG 
output reached 358.07 million 
Sm , exceeding 20.56% of the 
plan. Profit after tax reached 
more than 243 billion VND, 
16.5% higher compared to that 
of the previous year and nearly 
35% higher than the plan.

2019: 
Extension
− Increase the number of gas 
receiving clients to 101, sign 
gas trading contracts with 
05 new clients. Complete 
investment in the equipment 
system and start supplying gas 
to 07 new clients.

− Gas consumption in 2019 
reached 941.08 million Sm , 
102.29% higher than the plan; 
the profit after tax strongly 
exceeded 123.34% compared 
to the plan, reaching 233.73 
billion VND.

2020: 
Overcoming the waves
− Despite the effects of the 
Covid-19 pandemic, the total 
gas output reached 911.5 
million Sm  , equivalent to 103% 
of the plan. Sales revenue in 

2020 reached 7,526.76 billion 
VND, 3% higher than the plan, 
profit before tax also exceeded 
5.8% compared to the plan, 
reaching 255.29 billion VND 
while profit after tax exceeded 
5.1%, reaching 202.91 billion 
VND.

− On January 10, 2020, Saibu 
Gas Co., Ltd. (Japan) purchased 
18.899,796 shares, equivalent 
to 21% of charter capital and 
officially became a major 
shareholder of the Company.

2021: 
Conquering
− Tokyo Gas Asia completed 
the stock purchase procedure 
and raised its capital ownership 
ratio in PV GAS D to 25%.

− Total gas output for the whole 
year reached 1,007.15 million 
Sm in the context of business 
difficulties due to the impacts 
of the Covid-19 pandemic. 
Sales revenue in 2021 reached 
8,996.08 billion VND, 
equivalent to 108% of the plan, 
profit before tax was 323.24 
billion VND, 26.4% higher than 
the plan; Profit after tax was 
254.01 billion VND and 24%.2 
higher than the plan.
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BUSINESS 
AREAS

1. Business lines
PV GAS D OPERATES IN THE 
FIELD OF TRADING AND 
TRANSPORTING NATURAL 
GAS. THE MAIN ACTIVITIES 
OF THE COMPANY INCLUDE:

− Distribution and trade of 
natural gas products (KTA, 
LNG and products derived from 
oil and gas).

− Management, operation, 
maintenance and repair of gas 
facilities and projects.

− Investment in infrastructure, 
distribution system for natural 
gas products and products 
derived from oil and gas.

− Other professions licensed by 
the Department of Planning and 
Investment of Ho Chi Minh City.
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2.Business locations
Business network of PV GAS D 
covers a wide range from North to 
South, mainly in Thai Binh, Dong 
Nai, Ba Ria - Vung Tau and Ho Chi 
Minh City.

3. Product and Gas 
distribution system 
Low Pressure Natural Gas
− Low pressure gas is a natural 
gas at low pressure (<49 
barg), consisting mainly of 
hydrocarbons in gaseous form, 
in which methane accounts 
for the largest proportion, can 
be up to 85%, ethane 10% and 
a small amount of propane, 
butane and other gases.

− Natural gas is widely used 
in the world, providing about 
25% of energy in all fields. In 
Vietnam, low pressure gas is 
a new form of fuel, supplied to 
customers by pipeline, with 
many outstanding advantages 
in terms of technology, 
environment and economy 
compared to other traditional 
fuels.

− In the coming period, the 
Company will start trading 
in regasificating gas from 
imported LNG. Liquefied 
Natural Gas (LNG) is natural 
gas that has been cooled at 
about -162C into a liquid 

form for easy and safe 
transportation. In liquid form, 
LNG occupies only about 
1/600 of the volume compared 
to that at the gaseous state 
(at standard temperature and 
pressure conditions).

In terms of technology:
Low pressure gas has large 
calorific value and high 
combustion efficiency. The 
adjustment of combustion 
chamber temperature, 
operation and maintenance of 
the system is easy. The calorific 
value of low pressure gas 
supplied by PV GAS D ranges 
from 35- 47 MJ/Sm3.

In terms of the environment:
Using low pressure gas 
will reduce the impacts of 
environmental pollution, COx, 
SOx and NOx emissions are 
much lower than burning the 
same amount of other fuels. 
Among fossil fuels, natural gas 
is the most environmentally 
friendly one.

In terms of economy
Low pressure gas in Vietnam is 

competitive in price compared 
to other traditional fuels such 
as DO, FO, LPG (in terms of 
calorific unit). On the other 
hand, using low pressure 
gas as fuel will significantly 
reduce investment costs for 
warehouse, storage tank 
and maintenance, as well as 
increase the life of machinery 
and equipment.

Low-pressure gas distribution 
system of PV GAS D

We own a synchronous and 
widespread low-pressure gas 
distribution system, gas is 
supplied by a pipeline system 
to clients' factories in industrial 
zones in both the North and 
the South: Tien Hai Industrial 
Zone (Thai Binh), Nhon Trach 
- Go Dau Industrial Zone (Dong 
Nai), Phu My - My Xuan - 
Cai Mep Industrial Zone (Ba 
Ria Vung Tau), Hiep Phuoc 
Industrial Zone (HCMC), 
PV GAS D continuously 
invests, develops and expands 
network of equipment system, 
meeting the low pressure gas 
consumption needs of clients 
nationwide.

Tien Hai Industrial Zone, 
Thai Binh Province

Go Dau - Nhon Trach Industrial 
Zones, Dong Nai Province

Phu My - My Xuan - Cai Mep Industrial 
Zones, Ba Ria - Vung Tau Province

Hiep Phuoc Industrial Zone, 
Ho Chi Minh City
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TYPICAL CLIENTS
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GOVERNANCE MODEL
PV GAS D CURRENTLY DOES NOT INVEST IN 
SUBSIDIARIES AND ASSOCIATED COMPANIES. 
THE COMPANY IMPLEMENTS THE POLICY 
OF STREAMLINING THE APPARATUS FOR 

EFFICIENT OPERATION.

The governance structure of PV GAS D is described in 
the diagram below:

GENERAL MEETING OF 
SHAREHOLDERS

BOARD OF DIRECTORS

BOARD OF 
SUPERVISORS

INTERNAL AUDIT

MANAGEMENT 
DIVISION

OFFICE BUSINESS 
DEPARTMENT

VUNG TAU LOW 
PRESSURE GAS 
DISTRIBUTION 

FACTORY

NHON 
TRACH LOW 

PRESSURE GAS 
DISTRIBUTION 

FACTORY

NORTH LOW 
PRESSURE GAS 
DISTRIBUTION 

FACTORY

PRODUCTION 
SUPPORTING 

TEAM

FINANCING & 
ACCOUNTING 

DEPARTMENT

HR 
DEPARTMENT

INVESTMENT 
DEPARTMENT

SAFETY 
TECHNICAL 

DEPARTMENT

PRODUCTION AND 
BUSINESS DIVISION 

BOARD OF 
MANAGEMENT
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Board of Directors
The Board of Directors is the management body of PV GAS D, has the right to decide on behalf of the Company, 
perform the rights and obligations under its authority and/or decides on the work assigned by the General 

Meeting of Shareholders. The term of office of the members of the Board of Directors is 5 years/term.

The Board of Directors consists of five members, including a Chairman of the Board of Directors and an 
independent member of the Board of Directors, including:

Mr. 
Tran Thanh Nam

Member of the Board of Directors, 
Director of the Company

Mr. 
Tran Trung Chinh
Chairman of the Board
 of Directors

Ms.

Nguyen Thuc Quyen
Member of the Board of Directors

Mr.

Le Ba Khanh Anh
Independent member of 
the Board of Directors

Mr.

Wataru Fujisaki
Member of the Board of Directors
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Mr.

Tran Trung Chinh
Chairman of the Board of Directors

− Year of birth: 1962 

− Qualification: Master 
of International Business 
Administration

− Share ownership (According 
to Decision No. 1034/QD-KVN 
on the allocation of additional 
capital to the Representative of 
the capital portion of Vietnam 
Gas Corporation, August 21, 
2018): 19,800,000 shares (22%) 
charter capital)

+ Individual ownership: 0 shares

+ Representative of ownership: 
Representative of PV GAS 
19,800,000 shares, accounting 
for 22% of charter capital

Mr.

Tran Thanh Nam
Member of the Board of Directors, 
Director of the Company

− Year of birth:  1976 

− Qualification: Engineer of 
Drilling Technology - Oil and Gas 
Exploitation, Master of Economic 

Management

− Share ownership (According 
to Decision No. 1035/QD-KVN 
on the allocation of additional 
capital to the Representative 
of the capital portion of the 
Vietnam Gas Corporation, dated 
August 21, 2018): 16,650,000 
shares (18,650,000 shares). 5% 
of charter capital)

+ Individual ownership: 0 shares

+ Representative of ownership: 
Representative of PV GAS 
16,650,000 shares, accounting 

for 18.5% of charter capital

Ms. 

Nguyen Thuc Quyen
Member of the Board of Directors

− Year of birth:  1970

− Qualification: Bachelor of 
Accounting, Bachelor of English

− Share ownership  (According to 
Decision No. 1488/QD-KVN of 
Vietnam Gas Corporation on the 
introduction of Representative 
at PV GAS D Company, October 
28, 2019): 9,000,000 shares 
(10% charter capital)

+ Individual ownership: 0 shares

+ Representative of ownership: 
Representative of PV GAS 
9,000,000 shares, accounting 
for 10% of charter capital

Mr. 

Le Ba Khanh Anh
Independent member of the 
Board of Directors

− Year of birth:  1982

− Qualification: Master of 

Finance

− Share ownership (as of 
December 31, 2021): 0 shares

+ Individual ownership: 0 shares

+ Representative of ownership:  0 
shares

Mr.

Wataru Fujisaki
Member of the Board of Directors

− Year of birth:  1966

− Qualification: Master of 
Mechanical Engineering

− Share ownership (as of 
December 31, 2021): 0 shares

+ Individual ownership: 0 shares

+ Representative of ownership:  0 
shares
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Board of Management
The Board of Directors appoints a member of the Board of Directors or another person as the Director, 
and signs a contract stipulating salary, bonus, incentives and other labor regulations for the Director. The 
Director is not concurrently the Chairman of the Board of Directors. The term of the Director is 5 years 
unless otherwise specified by the Board of Directors and may be re-appointed.
Board of Management includes:

Mr. 
Tran Thanh Nam
Member of the Board of Directors, 
Director of the Company

Mr.

Nguyen Quang Huy
Deputy Director

Mr.

Dinh Ngoc Huy
Deputy Director

Mr.

Do Pham Hong Minh
Deputy Director

Mr.

Le Minh Hai
Deputy Director
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Mr.

Nguyen Quang Huy
Deputy Director

− Year of birth:  1973 

− Qualification: Bachelor of 

Foreign Economic Relations

− Share ownership (as of 
December 31, 2021): 618 shares 
(0.0007 % of charter capital)

+ Individual ownership: 618 
shares, accounting for 0.0007% 
of charter capital

+ Representative of ownership:  0 
share

Mr.

Tran Thanh Nam
Member of the Board of Directors, 
Director of the Company

− Year of birth:  1976 

− Qualification: Engineer of 
Drilling Technology - Oil and Gas 
Exploitation, Master of Economic 

Management

− Share ownership (According 
to Decision No. 1035/QD-KVN 
on the allocation of additional 
capital to the Representative 
of the capital portion of the 
Vietnam Gas Corporation, dated 
August 21, 2018): 16,650,000 
shares (18,650,000 shares). 5% 
of charter capital)

+ Individual ownership: 0 shares

+ Representative of ownership: 
Representative of PV GAS 
16,650,000 shares, accounting 

for 18.5% of charter capital

Mr

Dinh Ngoc Huy
Deputy Director

− Year of birth:  1973 

− Qualification: Electronic 
Engineer, Master of Business 
Administration

+ Individual ownership: (as of 
December 31, 2021): 0 shares

+ Individual ownership: 0 shares

+ Representative of ownership:  0 
share

Mr.

Do Pham Hong Minh
Deputy Director

− Year of birth:  1978 

− Qualification: Exploratory 
Drilling Engineer

+ Individual ownership:  (as of 
December 31, 2021): 0 shares

+ Individual ownership: 0 shares

+ Representative of ownership:  0 
share

Mr.

Le Minh Hai
Deputy Director

− Year of birth:  1977

− Qualification:  Bachelor of 
Economics

+ Individual ownership:  (as of 
December 31, 2021): 0 shares

+ Individual ownership: 0 shares

+ Representative of ownership:  0 
share

Mr.

Dang Quoc Vuong 
Chief accountant

− Year of birth:  1985

− Qualification: Bachelor of 
Finance - Banking

+ Individual ownership:  (as of 
December 31, 2021): 0 shares

+ Individual ownership: 0 shares

+ Representative of ownership:  0 
share
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Ms.

Dang Thi Hong Yen
Supervisor

− Year of birth:  1973

− Qualification: Bachelor of 
Finance and Accounting for 
Manufacturing Enterprises, 
Bachelor of Foreign Languages 
– English

+ Individual ownership:  (as of 
December 31, 2021): 0 shares

+ Individual ownership: 0 shares

+ Representative of ownership:  0 
share

Ms. 

Pham Thi Thu Ha
Head of Board of Supervisors

− Year of birth:  1974 

− Qualification: Bachelor 
of Economics, majoring in 
Accounting, Master of Economic 
Management

+ Individual ownership:  (as of 
December 31, 2021): 0 shares

+ Individual ownership: 0 shares

+ Representative of ownership:  0 
share

Board of Supervisors

Mr.

Tran Huynh Thanh Tu 
(new appointment from April 26, 2021)
Supervisor

− Year of birth:  1989

− Qualification: Bachelor of 
Finance - Banking

+ Individual ownership:  (as of 
December 31, 2021): 0 shares

+ Individual ownership: 0 shares

+ Representative of ownership:  0 
share

Mr.

Nguyen Vu Anh 
(resigned from April 26, 2021) 

Supervisor

− Year of birth:  1977

− Qualification: Bachelor of 
Economics, majoring in Accounting 
- Auditing

+ Individual ownership:  (as of 
December 31, 2021): 0 shares

+ Individual ownership: 0 shares

+ Representative of ownership:  0 

share

Changes in personnel of the Board of Supervisors in 2021 (*)

No.     Full name 
  

Date of 
appointment/
removal/resignation

New position 
in PV GAS D

  1        Mr.
                 Nguyen Vu Anh                                                

  2       Mr. 
                 Tran Huynh 
                 Thanh Tu                                                            

Supervisor

Supervisor

No

No

26/04/2021

26/04/2021

The Board of Supervisors of the Company is elected by the General Meeting of Shareholders, each 
member of the Board of Supervisors is elected for a term of 5 years. 
The Company's current Board of Supervisors includes:

Former 
position

(*)Pursuant to the Resolution of the 2021 Annual General Meeting 
of  Shareholders dated April 26, 2021
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lnternal 
Audit 

Department
The Internal Audit Department was 

established and operated under the direct 
management of the Board of Directors. 

Through inspection, evaluation and 
consulting activities, the Internal Audit 

will give independent and objective 
opinions and recommendations on 

internal control, governance, risk 
management, objectives, Strategic goals, 

plans and missions of the Company.
Person in charge of Internal Audit: 

Mr. Nguyen Viet Thang

Mr.

Nguyen Viet Thang

− Year of birth:  1984

− Qualification: Bachelor of 
Business Accounting

+ Individual ownership:  (as of 
December 31, 2021): 0 shares

+ Individual ownership: 0 shares

+ Representative of ownership:  0 
share
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THE STRATEGIC DIRECTION 
OF PV GAS D IN THE 2022 - 

2026 PERIOD INCLUDES: 

Improve the efficiency of 
production and business 
activities, constantly expanding 
the market, increasing the 
number of customers and gas 
consumption. 

− Promote the strength of 
product specialization, exploiting 
a variety of business forms to 
promote the supply of natural 
gas on a national scale.
− Maintain the goal of 
sustainable development, 

Strategic 
direction 

ACHIEVEMENTS, CONTRIBUTING TO 
CONSOLIDATING AND AFFIRMING ITS 
POSITION AS A LEADING SUPPLIER IN THE 
FIELD OF NATURAL GAS DISTRIBUTION 
TO INDUSTRIAL ZONES IN VIETNAM. IN 
THE NEXT PERIOD, PV GAS D CONTINUES 
TO BE CONSISTENT WITH THE GOAL OF 
SAFE, EFFICIENT AND SUSTAINABLE 
DEVELOPMENT, SUCCESSFULLY CARRYING 
OUT THE MISSION OF BRINGING CLEAN 
ENERGY TO CREATE GREEN LIFE FOR THE 
COMMUNITY AND SOCIETY. 

pioneering in mastering natural 
gas technology, contributing to 
the construction of a green life for 
the community and society.

− Improve the management 
model and develop human 
resources with high professional 
qualifications, good moral 
character, and creative spirit, 
progressive, dedicated to the 
development of the Company.

− Increase the application 
of information technology; 
optimize resources, implement 
thrift, and combat waste in 
all production and business 

activities of PV GAS D.

− Strengthen forecasting and 
management of fluctuations, 
maintain the initiative to 
safely adapt to all complicated 
developments at home and 
abroad.

− Commitment to social 
responsibility, linking production 
and business activities with 
environmental protection, 
towards the common interests of 
the whole society as well as the 

development of the community.
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CHAPTER 
03 

BUSINESS 
REPORT 
IN 2021
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WORLD ECONOMY
In 2021, the world will still be 
heavily affected in all aspects 
of economic and social life 
as the COVID-19 pandemic 
continues to drag on with 
complicated developments. 
Many countries around the 
world have implemented 
long-term coexistence plans, 
proactively adapting to the 
epidemic to minimize negative 
impacts, create momentum for 
recovery and economic growth. 
In the December 2021 report, 
the credit rating agency Fitch 
Ratings lowered its forecast 
for global GDP growth to 5.7%, 
the outlook for 2022 also 
decreased from 4.4% to 4.2%.

The world energy market also 
experienced a volatile year with 
a complex and unpredictable 

Operation 
in 2021

energy crisis. The worsening 
energy shortage has also 
caused price inflation in the 
international energy market. 
Since the beginning of 
2021, the world oil price has 
maintained a strong upward 
momentum, Brent crude oil 
has averaged 70.5 USD/barrel, 
up 66.5% compared to 2020. 
This is mainly due to key 
factors such as: Fuel demand 
recovered strongly in countries 
after opening, along with 
supply being under control 
when the group of Petroleum 
Exporting Countries and 
allied oil producing countries 
(OPEC+) agreed to cautious 
opening.

VIETNAM ECONOMY
The economic context 
of Vietnam in 2021 is 

considered to be much more 
difficult, especially with 
the 4th outbreak, which 
has caused disadvantages, 
seriously affecting the 
production and business 
activities of enterprises in 
the country. Despite facing 
many challenges, thanks to 
accelerating the process of 
vaccine coverage, flexibly 
adjusting anti-epidemic 
strategies, realizing dual goals 
in the "new normal", Vietnam's 
economy has maintained 
positive growth for the whole 
year and is recovering quickly, 
inflation is at the lowest 
level in 6 years, import and 
export reached a record level, 
foreign investment attraction 
recovered, bringing more 
optimistic highlights for the 
domestic economy.  

1. Overview

For the whole year of 2021, GDP 
increased by only 2.58%, lower 
than the level of 2.91% in 2020 
and the lowest level in the past 10 
years, but an acceptable level, in 
the context of a very complicated 
epidemic. Particularly in the 
fourth quarter of 2021, GDP 
increased by 5.22% over the 
same period last year, showing 
the initial recovery of the 
economy and creating a strong 
recovery momentum in the 
following year.

Oil and gas enterprises also 
had recovery and growth steps 
during the year. Although the 
recovery rate has slowed down 
in the second half of 2021 due 
to the new variants of Delta, 
Omicron; however, businesses 
can still maintain their growth 

rate thanks to the positive 
effects of the high oil price and 
the increase in domestic fuel 
demand after the Government 
implements measures to 
release social distance, along 
with the restart of large oil 
and gas investment projects 
in the country. Currently, 
PetroVietnam Gas Joint Stock 
Corporation - JSC (PV GAS) is 
the main investor for large-scale 
energy projects in Vietnam, 
including Su Tu Trang pipeline, 
Block B - O Mon pipeline and 
depots LNG port (Thi Vai, 
Son My). Notably, PV GAS is 
expected to start commissioning 
the LNG Thi Vai terminal at the 
end of the year, contributing to 
optimistic growth prospects for 
PV GAS in particular and the 
Vietnamese oil and gas market 
in particular.
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Production quota

Year  / Output (million Sm3)

ENCOUNTERING THE DIFFICULT SITUATION OF 2021, PV GAS D 
HAS MADE EFFORTS TO SYNCHRONOUSLY DEPLOY INNOVATIVE 
AND FLEXIBLE PRODUCTION AND BUSINESS SOLUTIONS TO 
BOTH MINIMIZE THE NEGATIVE EFFECTS OF THE GENERAL 
ENVIRONMENT AND ENSURE PRODUCTION EFFICIENCY OF 
THE COMPANY. AS A RESULT, IN 2021, THE COMPANY ACHIEVED 
TOTAL GAS CONSUMPTION EXCEEDING 1 BILLION SM  FOR THE 
FIRST TIME, RECORDED AT 1,007.15 MILLION SM , 10.5% HIGHER 
THAN THE IMPLEMENTATION IN 2020.

2. Business results  in 2021

Financial indicators

INDICATOR (billion VND) 

Net Revenue

Cost of goods sold

Gross profit

Financial income

Financial expenses

In which: interest expenses

Selling expenses

Corporate administrative expenses

Net profit from operating activities

Other income

Other expenses

Other profits

Total profit before tax

Profit after tax

2017

6.785,86

6.054,02

731,84

14,62

2,08

2,08

420,24

66,66

257,46

5,71

0,05

5,65

263,12

208,68

2018

8.141,74

7.319,06

822,67

14,65

0

0

426,10

104,60

306,61

0,07

0,01

0,07

306,69

243,12

2019

7.982,47

7.230,97

751,49

17,98

0

0

381,97

92,14

295,37

0,19

0,04

0,14

295,51

233,73

2020

7.526,76

6.836,40

690,36

10,36

0

0

367,30

76,45

256,96

0,47

2,14

-1,66

255,29

202,91

2021

8.996,08

8.304,99

691,08

11,55

5,78

0

314,82

60,16

321,88

44,81

43,44

1,37

323,25

254,02

In 2021, revenue from production 

and business activities of PV 

GAS D reached 8,996.08 
billion VND, equaling 
120% over the same period. 

Profit from production and 

business activities of PV GAS 

D reached 321.88 billion 
VND, up 25% over the 

same period. Total profit after 

tax reached 254.02 billion VND, 

up 125% over the same 
period. 

Simultaneously, cost reduction solutions were also promoted by 
the Company in order to maintain stability, ensure performance 
as well as contribute to growth for the Company in a year full of 
fluctuations and difficulties. Specifically, selling expenses decreased 
significantly by 14.3% from 367.30 billion VND to 314.82 billion 
VND, administrative expenses dropped sharply by 21.3% from 76.45 
billion VND to 60.16 billion VND. 

Facing the heavy effects of the pandemic as well as the world and 
Vietnam's economic situation, there are still many obstacles, 
achieving the above results is the efforts to conquer challenges 
and overcome difficulties of all employees of PV GAS D under the 
drastic and wise direction of the Company's Board of Directors. 
The successful marks in 2021 will be the driving force to create 
momentum for sustainable development steps in the next phase of 
PV GAS D.
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 Board of Management

More information in Chapter 2 – Page 40

 Changes in Board of Management
In 2021, PV GAS D has the following changes in the personnel of 
Board of Management: 

No. Name                       Position                       Content of change

 1        Mr. Le Minh Hai   Deputy Director    Re-appointment on May 21, 2021 

3.2. Report on labor and policies for employees

3.2.1. Employees and salary

Human Resources

The total number of employees of PV GAS D Company as of 
December 31, 2021 is 273 employees, the average income of 
employees is 30.66 million VND/person/month. 

− 100% of the Company's employees are allowed to sign labor 
contracts in accordance with the law, of which the majority are 
signed contracts of indefinite term, demonstrating the Company's 
long-term commitment to ensuring jobs for employees.

− 100% of employees are assigned jobs according to their 
professional capacity and there are no cases of job loss or job 
cessation, contributing to the Company's maximum exploitation 
of human resources, ensuring sustainable development for the 
employees and the whole Company.

3. Personnel organization
3.1. Board of Management

No. Indicator

1 Labor contract

a Indefinite term

b Definite term of 1-3 years

c Definite term of less than 1 year

2 Percentage of employees signed   

Unit

Person

Person

Person

Person

%

2021

273

211

60

2

100

Human resource structure

− Personnel structure by gender

− Personnel structure by qualifications

Operating in the field of specific natural gas distribution, currently 
the majority of PV GAS D's employees are men. Although there is a 
significant difference in the ratio of men and women, the Company 
still focuses on implementing gender equality towards sustainable 
development. In 2021, female employees account for 26% of PV GAS 
D's workforce, of which the Board of Directors has 1/5 female members 
(accounting for 20% of the total members), the Board of Supervisors 
has 2/3 female members (accounting for 67% of total members).

PV GAS D always focuses on building a team of highly qualified 
personnel, taking that as the root for all development of the 
Company. Besides, the Company also regularly organizes training 
activities to improve the quality of human resources, creating 
conditions for the Company's members to develop and advance; 
at the same time contribute to the growth of natural gas business 
activities  of the Company.

Personnel structure by gender

Board of Directors

Board of Management

Board of Supervisors

Total personnel

Personnel structure by qualifications

Master

Undergraduate

College

Vocational school

Technical workers

Blue-collar workers

Drivers

Total

Total

5

5

3

273

2020

13

169

19

10

39

12

10

272

Proportion

4,8%

62,1%

7,0%

3,7%

14,3%

4,4%

3,7%

100,0%

2021

14

172

17

10

38

12

10

273

Proportion

5,1%

63,0%

6,2%

3,7%

13,9%

4,4%

3,7%

100,0%

Female

1

0

2

70

Female proportion

20,0%

0,0%

67,0%

26%

labor contracts
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− Personnel structure by age

Personnel structure by age

21 years old - 30 years old

31 years old - 39 years old

40 years old - 49 years old

50 years old - 55 years old

56 years old - 60 years old

Tổng cộng

2020

54

122

68

19

9

272

Proportion

19,9%

44,9%

25,0%

7,0%

3,3%

100,0%

2021

50

113

78

23

9

273

Proportion

18,3%

41,4%

28.5%

8,4%

3,4%

100,0%

PV GAS D's workforce shows its youthfulness and dynamism when 
60% of employees are under 40 years old. This is also one of the 
factors creating a creative, dynamic, friendly working environment, 
attracting and retaining many talented personnel at PV GAS D.

3.2.2. Employee and salary policy

PV GAS D focuses on building a safe, equal and friendly working 
environment with the desire to maximize the potential of the 
Company's personnel. Therefore, the Company has issued 
regulations related to labor, salary, training, emulation and 
commendation both in accordance with the regulations of the State 
and with its own characteristics to create favorable conditions for 
employees to strive, promote as well as contribute to the long-term 
development of the Company. Policies for employees at PV GAS D 
achieve the following elements:

− The salary and bonus policy is implemented based on the 
employee's performance on the basis that each personnel position is 
arranged according to the right capacity and right expertise; create 
momentum to maintain performance while motivating individuals 
to strive for growth.

− The salary and bonus policy is also regularly evaluated and 
updated according to the actual situation to ensure the benefits of 
employees, contributing to attracting and retaining talented people 
at the Company.

− In particular, PV GAS D applies a policy of allocating salaries 
higher than the minimum in business areas to help eliminate 
inequality as well as prioritize recruiting local people in the areas 
where the Company operates, contributing to improving living 
standards, helping localities develop sustainably.

− Besides the living standard, the Company also focuses on 
activities to take care of the spiritual life of the employees so that 

the employees can rest assured 
to devote and fulfill their duties 
well.

3.2.3. Income and benefits 
for employees

PV GAS D always considers and 
adjusts incomes for employees 
in a reasonable way to ensure 
the lives of employees, create 
motivation and improve the 
performance of the Company. 

In 2021, the average income 
of employees at PV GAS D is 

30.66 million VND/month.

Year

No.

1

2

3

4

5

6

7

8

Program

Periodic health examination

In-depth health check for female employees

Occupational medical examination for employees 
working in hazardous and toxic environments

Health Insurance

Social insurance

Personal life health insurance

Voluntary retirement insurance

Life insurance

Subject

100% staff

100% staff

100% staff

100% staff

100% staff

100% staff

91% staff

86% staff

IN ADDITION TO SALARY AND BONUS, THE COMPANY 
IMPLEMENTS MANY WELFARE PROGRAMS FOR 
EMPLOYEES SUCH AS: PERIODIC HEALTH CHECK-UP, 
INTENSIVE HEALTH CHECK-UP FOR FEMALE EMPLOYEES, 
OCCUPATIONAL MEDICAL EXAMINATION, INSURANCE 
PROGRAMS HIGHER THAN THE LEVEL PRESCRIBED BY 
THE STATE TO BRING COMPREHENSIVE CARE TO THE 
EMPLOYEES AT PV GAS D.

Average income
 (million VND/month)
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3.2.4. Training policy for employees 

− PV GAS D emphasizes the strength of human resources, 
considering it as a launching pad for the Company to reach 
higher and further. That is why, PV GAS D always focuses on 
training and fostering human resources in order to build a team 
of employees with high professional qualifications, good morals, 
and create conditions to promote inherent potential of personnel 
has both helped the Company develop sustainably and enhanced 
its competitive advantage in the current context of extensive 
integration.

− In fact, PV GAS D regularly organizes training courses, refresher 
courses, technical training for employees; at the same time, 
bringing managers and typical workers to participate in highly 
skilled training courses organized by other units. 

− Besides, internal training classes on occupational safety, 
operation safety, maintenance and repair are organized for 
employees working directly in environments with many risk factors 
to raise awareness of employees and workers. 

No.

1

a

b

2

a

b

3

a

b

c

Indicator

Number of training 
courses

Internal training

External training

Number of trainee

Employee level

Management level

Training expenses

Planned training 
expenses 

Actual training expenses

Ratio of actual expenses/
budget

Unit

Course

Course

Course

Person

Person

Person

Billion VND

Billion VND

%

2017

54

12

42

842

774

68

 

2,265

2,000

88,3%

2018

33

9

24

730

730

0

 

2,440

2,351

96,4%

2019

40

7

33

884

768

116

 

2,100

1,884

89,7%

2019

40

7

33

884

768

116

 

2,100

1,884

89,7%

2020

43

5

38

983

974

9

 

1,850

1,418

76,6%

2021

45

1

44

878

806

72

 

1,738

1,114

64%

− The annual skills contest has 
also been held annually since 
2016 with the aim of honoring 
highly skilled workers, 
promoting the movement of 
emulation and skill training 
throughout the Company. 

− In 2021, PV GAS D trained 
878 employees, reaching 
96% of the plan with a cost of 
VND 1,114 billion, reaching 
64% of the plan because 
some training courses were 
transferred to 2022 to cope 
with developments of Covid-19 
pandemic.

IN 2021, PV GAS D'S 
INVESTMENT VALUE 
REACHED 55.32 BILLION 
VND, EQUIVALENT TO 88.94% 
OF THE YEAR PLAN AND 
THE VALUE OF DISBURSED 
CAPITAL REACHED 55.32 
BILLION VND, EQUIVALENT 
TO 139.35% OF THE YEAR 
PLAN. 

4. Investment and project 
implementation in 2021

The actual disbursement value 
is 39.35% higher than the plan, 
the investment realized value 
equivalent to 88.94% of the plan 
is due to the following reasons:

− Some investment projects 
exceeded the plan and completed 
project settlement: Gas supply 
project for Phu My 3 Industrial 
Park, Gas supply project for 
customers in Cai Mep Industrial 
Park.

− Some procurement projects/
packages, due to the impact 
of the epidemic affecting the 
implementation progress, must 
be transferred to the 2022 plan.
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5.1.  Consolidated financial position

FINANCIAL INDICATOR  (billion dong)

Total assets

Net Revenue

Profits from operating activities

Other profit

Profit before tax

Profit after tax

2017

2.959,26

6.785,86

257,46

5,65

263,12

208,68

2018

2.644,33

8.141,74

306,61

0,01

306,69

243,12

2019

2.961,13

7.982,47

295,37

0,14

295,51

233,73

2020

3.271,33

7.526,76

256,96

-1,66

255,29

202,91

2021

3.343,11

8.996,08

321,88

1,37

323,25

254,02

5. Financial position in 2021

By the end of 2021, PV GAS D's total assets reached 3,343.11 billion VND, up 2.2% over the previous 
year. Net revenue from production and business activities also recorded encouraging results with a 
revenue of 8,996.08 billion VND, an increase of 20% compared to the previous year. 

Profit from production and business activities also increased significantly, reaching 321.88 billion 
VND, up 25.3% over the previous year. Profit before tax and profit after tax reached 323.25 and 254.02 
billion VND, respectively, 26.4% and 24.2% higher than the plan, respectively. 
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5.2. Key financial indicators 

INDICATOR

1. Indicators of solvency 

Current ratio (current)

Quick payout ratio

Cash payout ratio

2. Indicators of efficiency

Average collection period

Average inventory period

Average payment period

Total asset turnover

3. Profitability indicators

Gross profit ratio

Ratio of operating profit/Net revenue

Profit after tax ratio/Net revenue

Return after tax/Equity (ROE)

Profit after tax/Total assets (ROA)

4. Capital structure indicators

Liabilities/Total Assets ratio

Liabilities /Equity Ratio

Unit

times

times

times

day

day

day

times

%

%

%

%

%

%

%

2017 

1,4

1,4

1

29,6

1,6

63,5

2,3

10,8

3,8

3,1

14,9

7,2

52,2

109,1

2018

1,6

1,5

0,9

29,7

2,3

50,9

2,9

10,1

3,8

3,0

17,4

8,7

48,1

92,7

2020

1,5

1,4

0,9

34,0

3,1

56,5

2,8

9,4

3,7

2,9

17,1

8,3

53,9

117,0

2020

1,4

1.3

0,9

38,2

3,4

81,1

2,4

9,2

3,4

2,7

15,1

6,5

59,4

146,2

2021

1,5

1,5

0,8

40,7

2,3

74,9

2,7

7,7

3,6

2,8

18,7

7,7

58,6

141,7

•  Solvency
The short-term ratio, quick ratio 
and cash ratio all continued to 
remain relatively stable compared 
to the previous year, at 1.5, 1.5 
and 0.8 times respectively. The 
solvency indicator group has been 
stable above threshold 1 for many 
years, showing PV GAS D's 

ability to meet debt obligations at 
a high level. 

•  Average collection period 
The value of short-term 
receivables from customers 
increases from 800 billion 
VND in 2020 to 1,204.16 billion 
VND in 2021. This makes the 
average collection days in 2021 

also increase from 38.2 days to 
40.7 days. 

Encountering challenging 
market conditions and 
customers having difficulty in 
fulfilling their gas purchase 
payment obligations, the 
Company has changed the 
payment method for some 

customers to ensure safety in 
the debt collection process.

It is worth noting that the 
provision is very small at only 
16.16 billion VND, reflecting 
that the Company does not 
face any risk in the collection of 
receivables.

•  Average inventory period 
Good business strategies and 
flexible and creative solutions 
in a turbulent year have helped 
PV GAS D achieve outstanding 
results, increase sales volume 
as well as boost positive revenue 
growth. Besides, with the 
characteristics of continuous 
gas consumption through a fixed 
pipeline system, the average 
storage period of the Company 
has always remained very low, 
stopping at 2.3 days in 2021.

•  Average inventory period 
PV GAS D has stepped up 
payment activities for sellers. 
Accounts payable to sellers 
stood at 1,737.34 billion VND 
by the end of 2021. The average 
payment period accordingly also 
decreased to 74.9 days in 2021. 

•  Total asset turnover
Total asset turnover in 2021 
reached 2.7 times, up from 2.4 
times in 2020. The increased 
total asset turnover comes from 
the increase in revenue in 2021, 
and at the same time shows 
the efficiency of the company's 
assets.

•  Capital structure
PV GAS D is aware that 
stability in capital structure is 
an important part of its long-
term development strategy. 
Therefore, the capital structure 

is always maintained at a safe 
level by the Company. 

With strong financial strength, 
the ratio of debt to total assets 
is currently only 58.6%, in 
which mainly accounts payable 
to sellers and no interest-paying 
loans arise. There is almost no 
financial risk to the Company. 

•  Profitability Index
Despite facing a challenging 
year, the profit margin targets in 
2021 recorded growth compared 
to 2020 mainly thanks to good 
control of operating costs and 
efforts to implement measures 
to boost revenue flexibly, in line 
with market developments.

ROA reached 7.7%, equivalent 
to 120.5% compared to the 
implementation in 2020. 

ROE reached 18.7%, equivalent 
to 124.3% compared to the 
implementation in 2020.

The Company's net cash flow 
from business activities in 2021 
had a deficit of 24.80 billion 
VND, mainly because the 
Company stepped up payment 
activities for sellers throughout 
the year. 

5.3. Cash flow analysis

Indicator (Billion VND)

Net cash flow from operating activities

Net cash flow from investing activities

Net cash flow from financing activities

Cash and cash equivalents at the end of the period

2017

467,45

(114,36)

(338,23)

1.499,17

2018

(33,20)

(44,20)

(269,99)

1.151,77

2019

528,61

(9,40)

(224,99)

1.445,98

2020

534,50

(31,07)

(224,99)

1.724,42

2021

(24.80)

(28,72)

(179,99)

1.490,90

Net cash flow from investing 
activities was negative 28.72 
billion VND, mainly due to the 
arising of fixed asset investment 
of 82.48 billion VND. 

The company continues to pay 
dividends with the amount of 
179.99 billion VND, and this 

is the same amount shown in 
the net cash flow from financial 
activities. 

At the end of 2021, the Company 
maintained a balance of cash 
and cash equivalents at 1,490.90 
billion VND, a decrease of 13.6% 
compared to the previous year.
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6. Shareholder structure, change in owner's investment capital

Total number of issued shares 

Outstanding share

Treasury shares

Type of shares

Number of freely transferable shares

Number of restricted shares

89,999,025 shares

89,999,025 shares

955 shares

Common shares

89,999,025 shares

0 shares

Shareholder structure as of December 31, 2021

Share information as of December 31, 2021 

No.

A

B

1

1.1

1.2

2

3

4

Type of shareholder

Founding shareholder

Shareholder

Major shareholder

Major domestic shareholder

Major foreign shareholders

Trade Union

Treasury shares

Other shareholders

Total

Domestic

Foreign

Number 
of shares

45.621.838

86.849.553

45.450.000

41.399.553

54.993

955

2.922.641

89.999.025

47.883.537

42.115.488

100%

53,20%

46,80%

1.689

1.623

66

65

46

19

1.624

1.577

47

Ownership 
proportion

50,69%

96,50%

50,50%

46,00%

0,06%

0,00%

3,25%

Number of 
shareholders

3

3

1

2

1

1

1.682

Corporate3

1

2

1

1

58

Individual

-

-

-

-

-

1.624

Shareholder structure

Information on major shareholders owning more than 5% of charter capital as of December 31, 2021 

The process of increasing Charter Capital and Equity  (Unit: Billion VND)     

No.

1

2

3

Name of shareholder

Petrovietnam Gas Joint 
Stock Corporation n 
(PV GAS)

TOKYO GAS ASIA 
PTE.LTD.

SAIBU GAS CO,. LTD

Address

PV GAS Tower Building, 673 
Nguyen Huu Tho, Phuoc Kien 
Commune, Nha Be District, HCMC

9 Raffles Place # 22-03 Republic 
Plaza Singapore (048619)

1-17-1 Chiyo, Hakata-ku, Fukuoka, 
Japan 812-8707

− Trading in treasury shares: In 2021, the Company does not buy and sell treasury shares.
− Other securities: None

Number
 (shares)

45.450.000

22.499.757

18.899.796

Proportion
(%)

50,50

25,00

21,00

Total                                                                                                                                                                                            86.849.553                        96,5

Year

Charter capital

Equity

2007

330,00

359,76

2010

428,62

717,98

2014

600,00

1.162,49

2015

899,99

1.269,92

2020

899,99

1.328,60

2021

899,99

1.383,41
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The world economy of the 
year 2021 showed signs of 
recovery despite the complicated 
developments of the Covid-19 
epidemic. However, addition 
to the optimistic results from 
the impressive growth of global 
trade and the strong recovery of 
FDI inflows, the world economy 
still encounters a wide range of 
challenges such as new variations 
of the Covid-19, different 
recovery conditions across 
countries, increasing trend of 
trade protectionism, inflationary 
pressure, and supply chain 
bottlenecks, fluctuating energy 
prices and increasingly complex 
geopolitical uncertainties. For the 
year of 2022 the world economy 
is expected to continue to recover 
and grow, but a great number of 
unpredictable risks that affect 
global economic and social 
security will be possible.

With challenges and 
opportunities, PV GAS D made 
efforts to successfully reach the 
goals and tasks set for 2021 with 
several typical results as follows:

1. Review of general business operations

Report and review by the 
Board of Management

1.1. Active, flexible and 
effective response solutions

Under multiple unprecedented 
difficulties, the entire Executive 
Board and employees of PV GAS 
D Company demonstrated their 
spirit of solidarity, solid bravery as 
well as internal strength to launch 
successfully innovative, flexible, 
and synchronous solutions in 
terms of operation, security-
safety, corporate governance, 
market, investment, etc., to 
enable PV GAS D step by step 
to overcome challenges and 
maintain stability on all aspects, 
specifically:

− Reinforced security and safety, 
periodically or suddenly inspected 
the Company's gas stations and 
customer’s ones, pipeline safety 
corridor for ensuring stable 
and continuous production and 
operations.  

− Arranged and allocated 
personnel to work in accordance 
with the Covid-19 and plans of the 
local authority and the Company.
− Prepared plans of 
operation, maintenance and 

servicing with measures that 
were consistent with the actual 
conditions to ensure safety and 
accuracy, strictly followed fire 
protection rules and epidemic 
prevention policies for completing 
maintenance and servicing tasks 
and limiting delay for work for the 
purpose of building credibility and 
trust from the customers.

− Focused on directing 

production and business, 
strengthening governance 
capacity, optimizing costs, 
implementing and applying 
tools and solutions for time and 
cost savings and productivity 
improvements.

− Improved the quality of 
customer care services, 
proactively mastered, followed 
up and updated information from 
each specific customer regarding 
the situations of production and 
business operations, epidemic 
prevention and control, and 
financial health, then prepared 
the plans and scenarios in relation 
to gas output, price, and debt 
recovery to govern production 

and business activities flexibly, 
appropriately and effectively.

− Accelerated the two 
construction investment projects 
ahead of schedule, namely the 
Gas Supply Pipeline Project for 
Phu My 3 Industrial Park and the 
Gas Supply Pipeline Project for 
Customers in Cai Mep Industrial 
Park and made efforts to improve 
productivity and business 
performance.

− Speeded up the application of 
IT in all activities of the Company 
that will be suitable and adaptive 
to the new conditions.

−Developed and followed 
human resources plans, 

policies and regimes in a timely 
manner in association with the 
responsibilities and obligations 
of employees based on the actual 
conditions of Covid-19 epidemic 
prevention and control.

1.2. The achievements of 2021
PV GAS D spent a tumultuous 
year with multiple proud 
achievements and continued to 
affirm its prestige and position as 
a leading natural gas distributor 
of Vietnam.

1.2.1. Market developments
In terms of market development, 
PV GAS D  reached the following 
targets:
− Entered gas sale contracts with 

3 new customers; completed the 
connection and started supplying 
gas by pipeline to customers in 
Phu My 3 Industrial Park, 01 
factory in Phu My 2 Industrial 
Park and 04 factories in Nhon 
Trach 6 Industrial Park.

− Entered a framework contract 
for the sale and purchase 
of reconstituted gas from 
imported LNG with PV GAS 
LNG , proactively prepared the 
consumption market, ready to 
accept the source of regasified 
gas from imported LNG that was 
consistent with the progress of PV 
GAS's LNG Thi Vai warehouse. 
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1.2.2. Implementation results of main criteria

No.

I

1

1.1

1.2

2

2.1

2.2

II

III

IV

V

Criteria

Gas consumption volume 

Low pressure gas

Sale   for CNG production 

South Region 

Low pressure gas

Sale   for CNG production 

North region

Low pressure gas

Sale   for CNG production 

Sales

PRE-TAX PROFIT

PROFIT AFTER TAX

Contribution to the 
State budget

Unit

Million Sm

Million Sm

Million Sm

Million Sm

Million Sm

Million Sm

Million Sm

Million Sm

Million Sm

Billion  VND

Billion  VND

Billion  VND

Billion  VND

911,5

578,7

332,8

806,1

525,3

280,8

105,4

53,4

52,0

7.524,1

255,3

202,9

106,5

Plan of 2021

1.063,1

680,1

383,0

953,1

630,1

323,0

110,0

50,0

60,0

8.302,8

255,6

204,5

89,3

Implementation 
of  2021

1.007,2

620,5

386,7

889,1

571,2

317,8

118,1

49,2

68,8

8.996,0

323,2

254,0

103,1

Implementation
 of 2021

/Plan of 2021

94,7%

91,2%

101,0%

93,3%

90,7%

98,4%

107,3%

98,4%

114,7%

108,3%

126,4%

124,2%

115,5%

Implementation
 of 2021

/Plan of 2021

110,5%

107,2%

116,2%

110,3%

108,7%

113,2%

112,0%

92,2%

132,4%

119,5%

126,6%

125,2%

96,8%

The year of 2021 is considered to 
be full of thorns and challenges, 
but with our bravery, will, faith, 
determination and desire to move 
ahead, PV GAS D continues 
to make a mark of success and 
sustainable development that is 
expressed through the "telling 
numbers" of the Company. 
Specifically:

− The total gas consumption in 
2021 reached 1,007.15 million 
Sm  that accounted for 94.7% of 
the plan. The reason was that 
customers stopped or sharply 
reduced production due to the bad 
impact of the Covid-19 epidemic. 
However, the Company recorded 
a growth rate of 10.5% in volume 
against 2020.

− The revenue amounted to 
8,996.08 billion VND that was 
108.4% of the plan because 
the world Brent crude oil price 
in 2021 was higher than that 

of the one used to develop the 
plan and our efforts were to 
take synchronous measures 
in production and sales and to 
promptly adapt to the situation 
of controlling the Covid-19 
epidemic from time to time.  

− Profit before tax and profit after 
tax were 323.24 billion VND and 
254.01 billion VND, 26.4% and 
24.2% higher than those of the 
plan, respectively.

− Payment to the state budget 
accounted for 103.06 billion 
VND that was 15.5% higher than 
that of the plan.

1.3. Investments and 
constructions
Realized investment value in 
2021 amounted to 55.32 billion 
VND that was 88.94% of the year 
plan and the disbursed capital 
value reached 55.32 billion VND 
that accounted for 139.35% 

of the year plan. The actual 
disbursement was 39.35% 
higher than that of the plan; the 
investment value amounting to 
88.94% of the plan came from 
the following reasons: 

− Several investment projects 
went ahead of the plan and 
their payment settlements were 
made: Gas supply project for Phu 
My 3 Industrial Park, Gas supply 
project for customers in Cai Mep 
Industrial Park.

− Several procurement projects/
packages must be transferred 
to the 2022 plan because of the 
epidemic.

1.4. Maintenance, servicing, 
calibration and OSH  

PV GAS D always pays 
attention to safety, health and 
environment management. 
Specifically, PV GAS D is 
maintaining a valid Safety 

Implementation 
of  2020
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- Quality - Environment 
Management System and it 
is certified by TUV Rheinland 
Vietnam for compliance with 
standards ISO 9001: 2015, 
ISO 14001: 2015 and ISO 
45001:2018.

Despite facing a lot of difficulties 
due to  the impact of Covid-19 
pandemic, a number of items in 
terms of safety such as security 
and safety propaganda of gas 
pipelines in industrial and 
residential zones, multi-force 
drills and safety conferences are 
still being implemented in 2021e. 
Some seminars and competitions 
had to be moved to 2022.

Along with that, PV GAS D 
always seriously followed and 
applied epidemic prevention 
measures under the directives 
of the Government and local 
authorities and   the direction of 
PV Gas.

The results of maintenance, 
servicing, inspection, calibration 
and OSH in 2021 of PV GAS D 
are as follows:

− 2,762/2,762 periodical items 
of maintenance, servicing and 
repair were completed that 
reached 100% of the plan and 
474/489 unscheduled items 
reaching 97% of the plan.

− For OSH, PV GAS D completed 
102/107 items that achieved 
95% of the plan with a cost of 14 
billion VND and 05 items were 
transferred to 2022.

1.5. Human resources, salary 
and training
PV GAS D always focused on 
perfecting the governance model 
and improving the quality of 
human resources to ensure their 
work performance. The number 
of employees of PV GAS D by 
the end of 2021 was 273 ones, 
among them male accounted for 
74% and female accounted for 
26% and the ones with university 
degrees or higher amounted 
to 67%. The average salary by 
the end of December 31, 2021 
reached 30.66 million VND/
person/month.

Labor, salary and training during 
the year were also performed in 
accordance with the plan and 
actual situation of the Company, 
including:

−Making timely salary 
adjustments for employees.

− Developing and implementing 
personnel plans, policies and 
regimes in a timely manner 
in association with their 
responsibilities and obligations 
that are subject to epidemic 
prevention and control situation.

− The year of 2021 witnessed 
a number of 878 training 
attendances accounting for 96% 
of the plan with the cost of 1.11 
billion VND amounting to 64% of 
the plan because of the fact that it 
was impacted by the Covid-19. 
1.6. Cost savings
Solutions to save and reduce 
costs have been strengthened 
and promoted by PV GAS D this 

year with the saving result of the 
whole year of 29.26 billion VND 
that reached 132.1% of the year 
plan, of which cost savings in 
construction investment were 
0.06 billion VND and routine 
operations were 29.19 billion 
VND.

1.7. Labor and social security 
activities

Charity, social security and 
union activities were always 
promoted with the active 
response and participation from 
all employees on the basis of 
being adaptive to the context of 
the Covid-19 epidemic condition, 
the Company's key activities in 
2021 included:

− Giving gifts to poor employees, 
preferential treatment families 
and revolutionary distributors. 

− Contributing to the vaccine 
fund and providing allowances 
for employees working under the 
isolation regime for the Covid-19 
epidemic control.

−Volunteer program 
being provided to Covid-19 
Resuscitation Hospital 
(Oncology Hospital 2), 12 
D400 Street, Tan Phu Ward, 
Thu Duc City, HCMC.

−Actively joining and 
enthusiastically responding to 
the Uprace jogging competition 
to raise funds for Operation 
Smile Organization. 

The total cost of social security 
in 2021 of PV GAS D was about 
2.65 billion VND.

Asset structure

Cash and cash equivalents

Inventory

Fixed asset

Other assets

Total assets

Capital structure

Short-term liabilities

Long-term liabilities

Equity

Total capital

Value 
(billion VND)

1.724,42

64,17

472,10

1.010,64

3.271,33

Value 
(billion VND)

1.942,63

0,08

1.328,60

3.271,33

Percentage
(%)

52,7

2

14,4

30,9

100

Percentage
(%)

59,3

0,1

40,6

100

Value 
(billion VND)

1.490,90

39,84

337,76

1.474,60

3.343,10

Value 
(billion VND)

1.959,61

0,08

1.383,40

3.343,10

Percentage
(%)

44,6

1,2

10,1

44,1

100

Percentage
(%)

58,6

0,1

41,3

100

2020

2020

2021

2021

2.1. Assets and sources of capital

Assets

Sources of capital

Total consolidated assets of PV GAS D as of December 31, 2021 is  3,343.10 billion VND that increases by 
VND 71.77 billion, reaching 102% against 2020, inclusive of 2,892.99 billion  VND of short-term assets 
and 450.11 billion VND of long-term assets. Short-term and long-term assets account for 86.5% and 
13.5% of total assets respectively.

The Company's short-term assets are mainly focused on cash and cash equivalents with a balance of 
VND 1,490.90 billion by the end of 2021 that states the strong financial potential of the Company.
The healthy financial status is also evident in the long-term assets with an overwhelming proportion of 
fixed assets with 337.76 billion VND in 2021.

Equity as of December 31, 2021 of PV GAS D is 1,382.40 billion VND that reached 104% against 2020.
Equity structure mainly includes owner's investment capital and undistributed profits and development 
investment fund.

2. Financial health
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3.1  Forecast
The Covid-19 pandemic, which 
has lasted for more than two 
years, has resulted in a wide 
range of changes and challenges 
to the economic and social life 
as well as the production and 
business activities of domestic 
and foreign enterprises. For 
2022, the general image of the 
world economy is forecasted 
to be optimistic than that of 
the previous year thanks to the 
efforts of countries in repelling 
the epidemic and providing 

stimulus packages, but its 
dark patches are still present 
with the risks of complicated 
developments of the Covid-19 
epidemic that continue to linger, 
and the geopolitical competitions 
between major countries such 
as Russia - Ukraine, China - the 
US...

PV GAS D develops its 2022 
plan on the basis of the following 
forecasts:

− Vietnam's economic growth 
in 2022 where the World Bank 
(WB) forecasts 5.5% growth 

3. Development plan for 2022

2.2. Liabilities

Total consolidated liabilities as 
of December 31, 2021 is 1,959.70 
billion VND, an increase of 
VND 16.98 billion against 
the beginning of the year that 
focuses mainly on short-term 
liabilities. Specifically:

− Short-term payables to sellers 
accounts for 1,727.34 billion 
VND, of which  the payment to 
parent company PetroVietnam 

Gas Joint Stock Corporation is 1,501.60 billion VND, to Hai Phong Gas 
Branch – PetroVietnam Gas Joint Stock Corporation  212.45 billion 
VND and to others  23.28 billion VND. Liabilities structure analysis
− Other short-term payables amount to 162.88 billion VND, mainly 
from short-term deposits.

− Other payables that include taxes, salaries and undue payables…
account for 69.48 billion VND. 

Analysis of the structure of liabilities states that the liability only 
accounts for a low proportion of the Company's debt repayment 
capacity. Meanwhile, the Company has almost no interest-paying 
loans and does not operate under pressure on cash flow for repayment 
of bank loans.

with prospects for a strong 
recovery and high growth.

− The oil and gas market 
will encounter complicated 
challenges by the pressure of 
supply shortage, geopolitical 
tension and unpredictable 
factors of the pandemic. It is 
forecasted that oil price in 2022 
may increase to the triple-digit 
threshold of 100 USD/barrel 
along with a very high level of 
global oil consumption.

− O results of PV GAS D in 2021 
and past years.

3.2. Key tasks
− Production and business 
activities: For 2022, the Board 
of Management will continue 
to govern and operate business 
activities in an effective way 
to ensure efficiency and 
sustainable economic growth 
of the Company, organize low 
pressure gas businesses with 
high efficiency and increase its 
output and customers. Safe 
operation and assurance of 
security of gas works shall be 
focused. 

−  Investment and construction: 
Continue to speed up investment 
and construction   gas supply 
projects based on customers' 
needs and focus on controlling 
progress, arranging and 
allocating enough capital 
according to the progress of 
project payment schedule to 
make sure that projects/project 
chains are put into operation as 
scheduled and promote their 
performance.

− System administration: 
Enhance the performance 
of cash flow and debt 
management, reduce costs, 
and raise scientific research 
and application of information 
technology in management and 
administration of the Company.

−  Human resource development: 
Evaluate and arrange personnel 
in reasonable, constantly improve 
labor productivity; well carry out 
social and security work.

− Social responsibility: Perform business tasks associated with the 
implementation of social responsibilities; contribute to enhancing the 
common benefits for the community and the localities. 

-  Other tasks assigned by the General Meeting of Shareholders/Board 
of Directors.

3.3.3. Human resources and training

− Number of employees: 278 people.

− Training: 1,129 attendances.

− Training cost: 1.74 billion VND.

3.3.4. Occupational health and safety

Investment of OSH work items will account for 16.6 billion VND.

STT

1

2

a

b

3

a

b

Description

Investment value

Disbursement value

Capital construction investment

Procurement of equipment

Sources of capital

Equity

Loan and others

Unit

Billion VND

Billion VND

Billion VND

Billion VND

Billion VND

Billion VND

Billion VND

No.

I

1

2

II

1

2

3

4

Description

Gas output

South region

North region

Financial criteria 

Revenue

Pre-tax profit

Profit after tax

Payments to state budget

Unit

Million Sm

Million Sm

Million Sm

Billion VND

Billion VND

Billion VND

Billion VND

Plan for 2022

1.089,1

953,1

136,0

9.303,7

256,4

205,1

97,0

Value

82,1

39,5

12,0

27,5

39,5

39,5

0,00

3.3.2. Investment plan for construction and procurement

3.3. Plan criteria
3.3.1. Output and financial plan
 (It is built based on the scenario of Brent oil price of 60 USD/barrel, 
exchange rate 1 USD = 23,800 VND)
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 Report and review by 
the Board of Directors

1. Review of business 
operations 
The prolonged Covid-19 pandemic 
has had a negative impact on 
domestic economy, but thanks to 
the Government's correct disease 
control policies and reasonable 
dual goal implementation steps, 
production and business of 
enterprises gradually recovered 
towards the end of the year.

With the circumstances of mixed 
advantages and disadvantages, 
PV GAS D's Board of Directors 
has steered the company's boat to 
overcome the storm, challenges, 
and reap success in order to bring 
PV GAS D steadily forwards for 
sustainable development on the 
green journey of the Company.

In 2021, the Company achieved 
encouraging results in all sectors, 
including:   

−Production and business 
operations: PV GAS D closely 
followed up the key tasks to 
implement and complete the set 
targets. Faced with complicated 
domestic and foreign progress, 
the Company's Board of 
Directors and all employees 

have united their efforts to take 
comprehensive solutions for 
effective response and ensuring 
stability in all situations of 
production and business 
activities of the Company.

PV GAS D's total gas 
consumption volume exceeded 1 
billion Sm  for the first time ever 
and was  recorded at 1,007.15 
million Sm  with 110.5% against 
the year of 2020. Net revenue 
reached 8,996.08 billion VND 
accounting for 120% against 
the year of 2020. These are also 
outstanding marks of PV GAS 
D in implementing the strategy 
of product specialization and 
diversification of added services 
to improve its productivity. and 
business performance.

−Sources of capital and 
investment: PV GAS D 
launched many forms of capital 
mobilization through financial 
tools, optimizing the efficiency of 
capital use to serve its short and 
long-term business strategies. 
In 2021, PV GAS D also offered 
various appropriate investment 
and construction solutions to 
minimize and eliminate the 

negative impacts on the progress 
of projects, typically completing 
the settlement of the project 
of supplying gas for Phu My 3 
Industrial Park and the project 
of supplying gas to customers in 
Cai Mep Industrial Park.

− Human resource management 
and corporate culture building: 
PV GAS D constantly improved 
its governance model and 
continuously trained and 
developed human resources, 
made good use of the role of 
the current leadership as well 
as promoted the power of high-
quality human resources. The 
company also focused on building 
an increasingly civilized and 
modern working environment, 
continuing to improve the 
material and spiritual life for all 
employees as well as making 
positive contributions to the 
community.

2. Evaluations 
on Board of 
Management’s 
operations
The Board of Directors highly 
appreciated and recognized 

the outstanding efforts and 
impressive results of the 
Company and the Board of 
Management in executing the 
Company's business activities 
in accordance with the objectives 
and orientations of the General 
Meeting of Shareholders and 
the Board of Directors in 2021 as 
well as their good performance 
of the internal management 
in the context of adverse and 
complicated fluctuations.

With responsibilities and 
powers specified in the Internal 
Rule on Corporate Governance 
and applicable law, the Board 
of Directors always directed, 
supervised and supported 
the operations of the Board 
of Management in an active, 
flexible and strict way. The 
member of the Board of Directors 
as the Director, on behalf of the 
Board of Directors, attended and 
mastered the details of all the 

meetings in combination with 
the Board of Directors to handle 
and eliminate obstacles and 
difficulties in order to facilitate 
production and business of the 
Company.

The results for 2021 are as 
follows:
−Successfully implemented 
the "dual goal" of both effective 
epidemic prevention and control 
and ensuring production 
and business activities of the 
Company. 

−Chaired, directed and 
successfully organized the 2021 
Annual General Meeting of 
Shareholders on April 26, 2021.

−Organized and directed 
the strict implementation 
of the regime of quarterly 
financial statements and 2020 
annual statement with fully 
and transparently disclosed 
information.

−Implemented well the 
Resolutions and Decisions 
issued by the General Meeting 
of Shareholders and the Board 
of Directors and successfully 
completed the assigned tasks.

−Achieved positive results 

in production, business, 
investment and international 
cooperation...

AFTER A TURBULENT 
YEAR, THE BOARD OF 
MANAGEMENT WITH A 
WIDE RANGE OF FLEXIBLE 
AND TIMELY MANAGEMENT 
SOLUTIONS, TOGETHER 
WITH ALL EMPLOYEES OF 
PV GAS D, MADE EFFORTS TO 
OVERCOME CHALLENGES, 
MAINTAIN STABILITY, 
STRENGTHEN THE POSITION 
AND REPUTATION OF PV GAS D 
FOR INTERNAL PERSONNEL, 
PARTNERS AND CUSTOMERS 
OF THE COMPANY.
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3. Plan and orientation of Board of Directors
3.1. Strategic goals

3.1.1. Output target until 2035

It is steadfast in the orientation of product specialization next 
time that PV GAS D sets a target of gas consumption volume of 
about 1 billion Sm , specifically 1,089 million Sm  in 2022 and up 
to 1,720 million Sm   in the year of 2035.

3.1.2. Goals of market 
development

Within 15 years of establishment 
and development, PV GAS D has 
built an extensive gas distribution 
network with its remarkable 
growth of the leading industrial 
natural gas distributor in Vietnam.  

Over next time, PV GAS D 
will concentrate on promoting 
market expansion to potential 
areas such as the Southwest, 
Central, and North...; 
diversifying customers in 
various industries; expanding 
gas supply options and models 
(through central stations/
intermediate customers who 
invest in equipment systems...) 
in order to increase the number 
of customers as well as gas 
usage output to reach two goals 
simultaneously:
− The first is to increase the 

production and business 
efficiency of the Company and 
minimize the impact from the 
risks of fluctuating market and 
macro-economic shifts.

− The second is to contribute 
to the transition to using clean 
energy sources across the 
country.

3.1.3. Product strategy
PV GAS D continues to be 
consistent with the orientation 
of product specialization, 
diversification of business in 
order to improve production 
and business efficiency, and 
maximize benefits for its 
customers and partners. 
From 2020, the Company has 
focused on only low pressure 
gas business with increasingly 
remarkable achievements in 
total gas consumption over the 

years.

In terms of businesses, in 
addition to focusing on trading 
in natural gas through pipelines 
(industrial parks and urban 
areas), PV GAS D also pays 
attention to developing related 
services such as installation, 
maintenance and servicing of 
gas-consumption equipment 
systems and developing urban 
gas businesses. The company 
continues its research to 
master combined heat and 
power technology and execute 
potential projects for opening 
new development directions in 
the future.

3.1.4. Pioneering position
With the mission of bringing 
natural energy to serve the 
growth of the community and 
society, PV GAS D aims to 
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master natural gas technology 
and pioneers in building a green 
life for Vietnamese people.

The company always 
emphasizes on research and 
development, advanced science 
and technology application to 
master the technology of storage, 
distribution, and operation 
of natural gas supply (KTA, 
LNG) for industrial and urban 
purposes as well as the projects 
that apply combined heat and 
power technology…

3.1.5. Governance level 
raising
Over the next stage of 
development, PV GAS D shall 
take multiple solutions to 
improve governance capacity 
throughout the Company, 
strongly apply science and 
technology 4.0 in management, 
operation and control of the 
system in order to enhance 
transparency, publicity 
and efficiency for corporate 
governance.

Along with that, policies are 
prepared to develop high-quality 
human resources, facilitate the 
optimization of their potential 
and quintessence in order to 
meet the increasingly strict 
requirements of the natural 
gas industry in the context of 
economic global integration.  
"Explore potential - generate 
value" has become the 
guideline for all operations 
of the Company so that each 
individual in particular and the 
entire Company in general can 
shine on their green journey.

3.1.6. Social and 

environmental 
responsibilities
Besides business and 
production goals, PV GAS D 
also pays special attention and 
fulfills its responsibilities to the 
environment and society and 
makes practical contributions to 
the interests of the community.

Operating in the field of 
natural gas distribution with 
the specificity of limited raw 
materials, PV GAS D focuses 
on implementing strategies 
to protect the environment by 

eliminating the impacts of its 
operations on the surrounding 
environment. 

Additionally, PV GAS D 
is also fully aware of its 
corporate social responsibility 
with the aspiration to create 
sustainable values for the 
benefits of the community and 
society; enhance its role and 
cohesion and contribute to the 
development of the community 
where the Company operates.

3.2. The goal of 2022
The Board of Directors believes 
that the world and domestic 
economies are only on the 
way to recovery with various 
difficulties and potential risks 
when entering the New Year 
2022. In the context of many 
changes in business, the Board 
of Directors determined the key 
tasks as follows: 

− Continue to organize the 
Board of Directors to work 
professionally with a high sense 
of responsibility, effectively 

direct and monitor the 
performance of the management 
and administration tasks of 
the Company by the Board 
of Management and closely 
follow up the implementation 
of the Resolutions, Decisions 
and Directives of the Board 
of Directors and competent 
authorities.

− Hold regular meetings as 
prescribed or necessary sudden 
meetings to deal with matters 

under the authority of the 
Board of Directors, participate 
in meetings of the Board of 
Management to promptly 
respond to obstacles and 
difficulties and create the most 
favorable conditions for all 
activities of the Company.

− Direct the conduction of 
production and business 
targets in accordance 
with the resolution of the 
Annual General Meeting of 
Shareholders in 2022; actively 
coordinate with units in the 
industry to research and carry 
out gas supply activities; take 
proactive and flexible solutions 
that are suitable to the general 
situation and specific practice 
of PV GAS D in order to ensure 
the stability and efficiency of 
the Company's production and 
business activities.

− Give guidelines to focus 
on developing the market, 

expanding the distribution 
network, increasing the output, 
diversifying the customers, 
aiming at sustainable 
development, continuing 
to create a green life for the 
community.

− Direct the promotion of 
investment and construction 
activities; accelerate the 
implementation of transitional 
projects from 2021, ensuring 
progress, quality and high 
efficiency.

− Monitor cost management; 
strengthen the inspection, 
supervision and evaluation of 
the Company's performance 
in order to ensure the proper, 
strict and safe management, 
mobilization and use of capital.
− Direct the improvement of 
the quality and effectiveness 
of the internal control system, 
continue to closely direct the 
financial management and 

risk management in order 
to strengthen cash flow 
control, inspection work, 
debt collection, and develop 
a plan to definitively deal 
with outstanding debts of the 
Company.

− Direct on continuing to 
improve corporate governance, 
reviewing and gradual 
digitization and simplification 
of the management system in 
order to improve governance 
capacity, transparency, 
publicity and efficiency.  

−Direct the regular 
implementation of training 
and developing the quality 
of human resources, 
arranging human resources 
effectively that are suitable 
to the Company's operations, 
constant improvement of labor 
productivity and social security.
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CHAPTER 
04

BOARD 
OF 

DIRECTORS
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Board of 
Directors

1. Members and structure of Board of Directors

Members of Board 
of Directors

Mr. Tran Trung Chinh

Mr. Tran Thanh Nam

Ms. Nguyen Thi Thuc Quyen

Mr. Le Ba Khanh Anh

Mr. Wataru Fujisaki

NO.

01

02

03

04

05

Title

Chairman

Member/CEO

Full-time member 
of the Board of Directors

Independent member of
the Board of Directors

Concurrent member 
of the Board of Directors

Appointment 
date/Resign 
date as member 
of BOD

22/04/2015

15/10/2014

31/10/2019

28/03/2017

28/04/2020

Number of 
attendance to 

meetings

36/36

36/36

36/36

36/36

36/36

Percent-
age
(%)

100%

100%

100%

100%

100%

Note

2. Sub-committees under the Board of Directors
The Board of Directors does not establish sub-committees.

3. Operations of Board of Directors in 2021

THE BOARD OF DIRECTORS OPERATES UNDER THE 

FUNCTIONS, DUTIES AND POWERS SPECIFIED IN 

THE COMPANY'S CHARTER AND THE ENTERPRISE 

LAW, THE RESOLUTION OF THE GENERAL MEETING 

OF SHAREHOLDERS AND THE ACTUAL CONDITIONS 

OF THE COMPANY TO LEAD ALL ASPECTS OF THE 

COMPANY'S ACTIVITIES.  
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No

1

2

3

4

5

6

7

8

9

10

11

12

13

Resolution No.

02/NQ-HDQT/2021

03/NQ-HDQT/2021

06/NQ-HDQT/2021

07/NQ-HDQT/2021

10/NQ-HDQT/2021

11/NQ-HDQT/2021

12/NQ-HDQT/2021

13/NQ-HDQT/2021

14/NQ-HDQT/2021

17/NQ-HDQT/2021

18/NQ-HDQT/2021

22/NQ-HDQT/2021

04/QĐ-HDQT/2021

Date

06/01/2021

14/01/2021

20/01/2021

21/01/2021

03/02/2021

24/02/2021

24/02/2021

01/03/2021

10/03/2021

05/04/2021

09/04/2021

20/04/2021

27/04/2021

Description

Approving the adjustment of the 2020 plan of  
PetroVietNam Low Pressure Gas Distribution JSC

Adopting the execution of the gas sale contract with CNG 
Vietnam Joint Stock Company

Adopting the content of the 2020 management report of  
PetroVietNam Low Pressure Gas Distribution JSC

Approving the policy of entering a gas sale contract in the 
Northern region with CNG Vietnam Joint Stock Company

Approving the 2021 Plan of  PetroVietNam Low Pressure 
Gas Distribution JSC

Adopting amendments and supplements to gas prices in the first 
6 months of 2021 with PetroVietnam Gas Joint Stock Corporation

Adopting amendments and supplements to gas prices in the 
first 6 months of 2021  with CNG Vietnam  and Gas South

Adopting the organization of the 2021 Annual General 
Meeting of Shareholders of PetroVietNam Low Pressure 
Gas Distribution JSC

Adopting the execution of partnership agreement with Tokyo Gas Asia

Adopting the documents submitted to the 2021 Annual 
General Meeting of Shareholders of PetroVietNam Low 
Pressure Gas Distribution JSC

Approving the content of the Annual Report 2020 of  
PetroVietNam Low Pressure Gas Distribution JSC

Adopting the adjustment and updating of documents 
of the 2021 Annual General Meeting of Shareholders of 
PetroVietNam Low Pressure Gas Distribution JSC

Approving and issuing internal rules on corporate governance

In 2021, the Board of Directors issued a total of 50 Resolutions and Decisions to manage, administer, 
supervise and direct all aspects of the Company's operations that included 26 Resolutions/Decisions 
related to the Company's activities that must be disclosed according to the Circular 96/2020/TT-BTC 
dated November 16, 2020 as follows: 

14

15

16

17

18

19

20

21

22

23

24

25

26

Approving and issuing the operating rules of the Board of 
Directors of PetroVietNam Low Pressure Gas Distribution JSC

Adopting the execution of a framework contract for the sale and 
purchase of regasified gas from LNG sources with the LNG 
Business Branch - PetroVietnam Gas Joint Stock Corporation

Re-appointment Mr. Le Minh Hai as  Deputy Director of the Company

Approving the execution of the Amendment  No. 12 to the 
Sales Contract No. 08/2015/KTA/KD-CNGVN/B1 with 
Northern CNG  entered on June 23, 2015

Adopting the first six months management report of 2021 
of PetroVietNam Low Pressure Gas Distribution JSC 

Adopting the amendment to gas prices in the last 6 months 
of 2021 with PetroVietnam Gas Joint Stock Corporation

Adopting the amendment to gas sale contract with CNG 
Vietnam and Gas South

Dividend of 2020 in cash

Collecting shareholders' written opinions  

Approving the amendment  to the contract with 
PetroVietnam Gas Joint Stock Corporation

Adopting the content of the document to collect written 
opinions from shareholders

Appointment of Company’s Secretary, Re-appointment of 
the Person in charge of Corporate Governance

Executing the Amendment No. 04 to PV Gas Tower office 
lease contract with PetroVietnam Gas Joint Stock Corporation

 

27/04/2021

28/04/2021

19/05/2021

02/06/2021

19/07/2021

27/07/2021

27/07/2021

16/08/2021

08/09/2021

14/09/2021

29/09/2021

28/10/2021

23/11/2021

05/QĐ-HDQT/2021

23/NQ-HDQT/2021

26/NQ-HDQT/2021

27/NQ-HDQT/2021

28/NQ-HDQT/2021

29/NQ-HDQT/2021

30/NQ-HDQT/2021

31/NQ-HDQT/2021

32/NQ-HDQT/2021

33/NQ-HDQT/2021

34/NQ-HDQT/2021

36/NQ-HDQT/2021

37/NQ-HDQT/2021

DescriptionDateResolution No.No

4. Role of an independent member of Board of Directors
An independent member of the Board of Directors plays the role of questioning, advising and supervising 
activities of corporate governance, operations of the Board of Directors and the Board of Management, 
contributing to improving the efficiency of governance, production and business results, ensuring fairness, 
transparency of and protection for the interests of minority shareholders. The independent member of the 
Board of Directors assesses the compliance of the Board of Directors of the Company  with the provisions 
of the applicable law and the Company's Charter and Regulations, promptly gives strategic policies and 
directs the operation of the Company, especially during the challenging period of the economy.
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1.Details of members of Board of Supervisors 

Members of Board 
of Directors

Ms. Pham Thi Thu Ha

Ms. Dang Thi Hong Yen

Mr. Nguyen Vu Anh

Mr. Tran Huynh Thanh Tu

Title

Head of Board of 
Supervisors

Supervisor

Supervisor

Supervisor

Appointment date/
Resign date as 
member of BOD

30/12/2014

09/05/2012

Resigned from April 
26, 2021 26/04/2021

Appointed from 
26/04/2021

Number of 
attendance 

to meetings

05

05

02

03

Percentage

100%

100%

100%

100%

Note

THE BOARD OF SUPERVISORS OF PV GAS D CONSISTS 

OF 03 MEMBERS WITH EXTENSIVE EXPERTISE AND 

MANY YEARS OF EXPERIENCE IN THE FIELD OF 

ACCOUNTING-AUDITING. THIS IS A BASIS FOR IT TO 

OPERATE EFFECTIVELY, PROMOTE THE INDEPENDENT 

SUPERVISION FUNCTION AND ENSURE THE COMPANY 

OPERATES TRANSPARENTLY AND EFFECTIVELY, AND 

MAXIMIZE BENEFITS FOR SHAREHOLDERS AND 

STAKEHOLDERS.

No

01

02

03

04

Board of 
Supervisors

2. Role of Board of Supervisors
IN 2021, THE BOARD OF SUPERVISORS COMPLETELY 
AND SERIOUSLY FULFILLED THEIR OBLIGATIONS 
UNDER THE PROGRAM APPROVED BY THE ANNUAL 
GENERAL MEETING OF SHAREHOLDERS IN 2021; 
COORDINATED WITH THE BOARD OF DIRECTORS 
AND THE BOARD OF MANAGEMENT TO FOLLOW UP 
THE PROGRESS AND EVALUATE THE RESULTS OF 
THE IMPLEMENTATION OF THE RESOLUTIONS OF 
THE GENERAL MEETING OF SHAREHOLDERS AND 
THE BOARD OF DIRECTORS.  

WITHIN THE SCOPE OF FUNCTIONS AND DUTIES 
SPECIFIED IN THE LAW ON ENTERPRISES, THE 
CHARTER AND ISSUED REGULATIONS, THE 
BOARD OF SUPERVISORS ALSO PARTICIPATED 
IN SUPERVISING AUDITING WORK, INTERNAL 
CONTROL AND ENSURING STRICT COMPLIANCE OF 
THE COMPANY’S BUSINESSES WITH APPLICABLE 
LAW AND THE COMPANY'S GOVERNANCE RULES, 
CONTRIBUTING TO LIMITING POTENTIAL RISKS IN 
THE COMPANY'S OPERATIONS.

DURING THE YEAR, THE BOARD OF SUPERVISORS 
HELD 05 MEETINGS; IN ADDITION, THEY USUALLY 
ORGANIZED INTERNAL DISCUSSIONS TO AGREE 
ON THE CONTENT OF MONITORING REPORTS.
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The details of the meetings are as follows: 

2.1. Supervision for production 
and businesses
During this year, despite the 
adverse effects of the Covid-19 
epidemic, the Company made 
efforts to eliminate challenges, 
minimize negative impacts and 
obtain encouraging business 
results as stated by the Board of 
Management in chapter 3 herein. 

2.2. Supervision for Board of 
Directors
− The members of the 
Board of Directors fulfilled 
their responsibilities and 
obligations specified in the 
Law on Enterprises as well as 
the Company's Charter and 
Operation Regulation of the 
Board of Directors.
− The resolutions of the Board 

No

1

2

3

4

5

Meeting date

04/03/2021

29/03/2021

29/04/2021

26/07/2021

24/12/2021

Details

− Planning for inspection and supervision in 2020 at Enterprises belonging to 
the Company

− Evaluation of the Board of Supervisors’ activities in the first quarter of 2021
− Preparing for the Annual General Meeting of Shareholders in 2021
− Review of financial statements in 2020
− Developing the personal plan of the members of the Board of Supervisors
− Planning for the second quarter of 2021

− Reviewing the work in the first quarter of 2021
− Handing over the work of the Supervisor
− Assigning duties to members of the Board of Supervisors

− Reviewing the work in the second quarter of 2021
− Planning for the last 6 months of 2021

− Year End meeting of 2021
− Planning for inspection and supervision in 2022

of Directors were prepared based on the provisions of the law, the 
Company's Charter and the actual business conditions of the Company.

− The Board of Directors implemented the Resolution of the Annual 
General Meeting of Shareholders reasonably and quickly. The Board 
of Directors based on actual conditions to give appropriate business 
operation guidelines. This contributed to the success of the Company's 
business.

− Periodic meetings as well as regular exchanges between the Board of 
Management and the Board of Directors helped the Board of Directors 
closely monitor the status of the Company and give timely directions 
and guidelines for future development.

2.3. Supervision for Board of Management
− The Board of Management seriously observed the resolutions and 
decisions of the Board of Directors as required.

− The Board of Management amended a number of regulations such as 
salary regulations, financial rules, debt management regulations, etc.

− The recruitment, use and transfer of labor were reasonable that 
allowed ensuring efficiency in production and business activities. 
The Company's leaders fully and promptly implemented salaries and 
bonuses regimes as well as other policies for employees in accordance 

with approved regulations and 
applicable laws.

− The Board of Management 
took effective solutions in terms 
of market, safe production and 
cost savings...that enabled the 
Company to exceed the assigned 
financial plan targets.

2.4. Coordination between the 
Board of Supervisors, Board 
of Directors and Board of 
Management
−There was a close 
coordination between the 
Board of Supervisors, the 
Board of Directors and Board 
of Management. The Board 
of Supervisors received 
cooperation and facilitation from 
the Board of Directors, the Board 
of Management and all-level 
management when they were 
performing their duties, such 
as requests for information and 
documents, and appointment of 
officers to work with them when 
required. 

− The Board of Supervisors was 
always facilitated to participate 
in the meetings of the Board 
of Directors and the Board of 
Management if required.

− The Board of Supervisors 
actively cooperated with the 
Board of Directors and the Board 
of Management to organize 
a successful Annual General 
Meeting of Shareholders.

− The proposals of the Board 
of Supervisors were always 
received and reviewed by the 

Board of Directors for offering reasonable solutions in order to 
continuously improve the governance and management mechanism.

− Summary reports and evaluations of the Board of Supervisors were 
always sent to the Board of Directors and Board of Management for 
consideration.

2.5. Results of financial statement review
−  Quarterly, 6-month and annual financial statements were prepared 
scientifically, accurately and in accordance with the applicable law. 

−  The financial statement of PV GAS D was recognized by PwC 
Vietnam to give a true and fair view in all material respects of the 
Company's financial health, results of operations as well as cash 
flows for the financial year ending on December 31, 2021. PV GAS D's 
operations were clear and transparent in accordance with Vietnamese 
Accounting Standards.

−  The Board of Supervisors appraised and agreed with the report of the 
Board of Management and the assessment of PWC (Vietnam) on the 
results of the Company's financial statements as of December 31, 2021.

2.6. Operation plan of the Board of Supervisors
The Board of Supervisors continues to supervise the activities of the 
Board of Directors, Board of Management and departments, ensuring 
their compliance with applicable law and internal regulations. Within 
the assigned tasks and scope of authority, the Board of Supervisors 
will focus on the following key tasks:

− Monitor compliance with legal regulations, Charter, and Internal 
Regulations of the Company

− Monitor the implementation of the resolutions of the General 
Meeting of Shareholders and the business plan in 2022.

− In cooperation with the Board of Directors and the Board of 
Management, closely examine the business and financial situation of 
the Company to ensure the interests of shareholders.
− Monitor the process of planning and implementing projects to 
ensure the efficient use of capital.

− Master the mechanisms and policies issued to recommend 
amendments and supplements to them for minimizing risks in the 
operation and management of production and business activities of 
the Company.

− Consult with expert recommendations to improve the efficiency of 
use of capital and asset, and build medium and long-term development 
strategies of the Company.



92 93ANNUAL REPORT 2021 PV GAS D - PURE ENERGY, GREEN JOURNEY 

TRANSACTIONS, REMUNERATION 
AND BENEFITS OF THE BOARD 

OF DIRECTORS, BOARD OF 
MANAGEMENT AND BOARD OF 

SUPERVISORS

1. Salary, bonus, remuneration and benefits of the BOD, BOM and BOS

2. Trading of shares of internal stakeholders

NO

1

2

3

Trader

Tokyo Gas Asia 
Pte.Ltd

Title

Board of Directors and Board of Management

Board of Supervisors

Deputy Directors and Chief Accountant

Grand total

Relation

Major 
shareholder

Number of 
shares

22.409.757

Number of 
shares

22.499.757

Number of shares 
owned at the beginning 

of the period

Number of shares 
owned at the end 

of the period

Percentage
(%)

24,9

Percentage
(%)

25

The reason for the 
increase or decrease 

(buying, selling, 
conversion, bonus…)

Purchase to 
increase ownership 
to 25% of voting 
shares at PV GAS D

3. Contracts or transactions with internal stakeholders
In 2021, the Board of Directors issued 11 Resolutions in relation to transactions with stakeholders 
of the Company including PetroVietnam Gas Joint Stock Corporation, Tokyo Gas Asia Pte.Ltd, CNG 
Vietnam Joint Stock Company and Southern Gas Trading Joint Stock Company. The Resolutions have 
been disclosed by PV GAS D in accordance with the applicable law. 

Total income (VND)

4.302.596.118

1.171.629.889

5.645.019.001

11.119.245.008

REVIEW OF COMPLIANCE 
WITH RULES REGARDING 
CORPORATE GOVERNANCE 

PV GAS D has applied the new Corporate Governance Rules and 
continuously updated them accordingly since 2018 with many 
changes to comply with the applicable Laws and good practices. 
The Company continues to improve its Corporate Governance 
Rules to be consistent with the Securities Law 2019 and its 
guiding documents, as well as best practices, in order to enhance 
transparency, accountability, and protection of the interests of the 
involved parties. Specifically, PV GAS D has set the Company's 
governance principles including: 

(1) Complying with applicable law; 
(2) Ensuring an effective governance structure; 
(3) Ensuring the interests of shareholders and Fair treatment among 
shareholders;
(4) Ensuring the role of interested parties in relation to the Company; 
(5) Transparency in the Company's operations; 
(6) The Board of Directors give directions and instructions, then the 
Board of Supervisors control the Company effectively.

1. Compliance with applicable law
− PV GAS D always strictly adheres to the provisions on corporate 
governance of the Law on Enterprises and Decree No. 155/2020/
ND-CP. Based on compliance with Vietnamese law and application 
of international practices in terms of corporate governance, PV 
GAS D has been continuously updating the company's charter and 
internal rules on corporate governance.
− As a company operating in the oil and gas industry, PV GAS D 
always ensures compliance with the provisions of the Petroleum 
Law, safety regulations in production, business, environmental 

protection...
− Additionally, as a joint stock 
company listed on the stock 
market, PV GAS D must not 
only comply with the Law on 
Enterprise, tax regulations... 
but also be governed by the 
Securities Law and other 
applicable laws.

2. Assurance of an 
effective governance 
structure
− In addition to ensuring 
compliance with applicable 
laws on corporate governance, 
PV GAS D always strives to 
apply best practices in the 
region and the world.

− The Board of Directors 
structure of the Company 
ensures the harmony between 
professional knowledge; 
practical experience and 
diversity so that issues are 
discussed comprehensively 
and extensively in order to find 
the most effective solutions.
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3. Assurance of 
shareholders' interest 
and fair treatment 
among shareholders
− S h a re h o l d e r s / i nve s to r s 
relationship continues to be one 
of the Company's focused tasks. 
The Company always fully 
complies with its obligations 
to disclose information on 
the stock market, providing 
the most complete, accurate 
and prompt information on 
management, production and 
business activities and business 
results to help investors and 
shareholders get the most 
complete and reliable source 
of information. At the same 
time, the Company is building 
its transparent and effective 
image, improving the prestige 
of the Board of Directors and the 
Board of Management. 

− Rights and obligations of 
shareholders are specified in 
the Company's Charter: (1) 
Shareholders have rights and 
obligations corresponding to their 
number of shares and types of 
shares. (2) Shareholders have the 
right to attend and speak at the 
General Meeting of Shareholders 
and exercise the right to vote 
directly or through an authorized 
representative or to vote remotely. 
(3) PV GAS D applies the voting 
method based on the number 
of votes of shareholders for all 
resolutions.

− The members of the 
Board of Directors, Board 
of Supervisors, Board of 
Management and other 
managers and stakeholders 
shall not use information that 

has not been authorized to be 
disclosed by the Company or 
disclose it to others to perform 
related transactions.

− The Company clearly defines 
responsibility for honesty, 
conflict avoidance of interests 
of members of the Board of 
Directors, Board of Supervisors, 
Board of Management 
and other managers. The 
Company does not grant loans 
or guarantees to members 
of the Board of Directors, 
Board of Supervisors, Board 
of Management and other 
managers and persons related 
to the above members or legal 
entities in which these persons 
have financial interests, 
unless the above loans or 
guarantees have been approved 
by the General Meeting of 
Shareholders.

4. Assurance of the 
role of interested 
parties related to the 
Company
− The goal of sustainable 
development and linked 
responsibility to shareholders, 
employees and the social 
community is one of the 
important goals of PV GAS D.

−Integrated Safety – Quality 

– Environment management 
system in compliance with 
international standards ISO 
45001, ISO 9001 and ISO 
14001. This system is built 
based on Plan-Do-Check-Act 
model with the aim of satisfying 
customers’ requirements along 
with compliance with health, 
safety and environmental 
management system.

− PV GAS D has demonstrated 
its social and community 
responsibility through 
investment activities in 
education and young generation, 
gratitude to meritorious people...

− Policies and operations are 
guaranteed to be consistent 
with the promotion of 
sustainable development 
presented in the Sustainable 
Development Report included 
in the Company's annual report.

5. Transparency in 
operations of the 
Company
−The regulations on information 
disclosure under the Circular 
96/2020/TT-BTC have been 
strictly obeyed by PV GAS D. 
The information associated with 
the Company's management 
and business activities as well as 
unusual information is disclosed 
by PV GAS D within the time 
limit specified at the Company's 
website, HOSE and SSC to 
ensure transparency of the 
information and interests of all 
shareholders and investors.

− The Charter and Internal 
rules on Corporate Governance 
are posted on PV GAS D's 
website in both Vietnamese 
and English to improve the 
accessibility of corporate 
governance documents for 
domestic and international 
shareholders and investors.

−The Company's annual report 
has fully disclosed the Company's 
objectives, strategic policies, 
financial performance index, 
non-financial performance index, 
dividend policy, total income, and 
remuneration of each member of 

the Board of Directors and the 
Board of Management. 

−The Company's website is 
to quickly and transparently 
disclose information such as 
financial statements, annual 
reports, Minutes of the General 
Meeting of Shareholders, 
the Company's Charter and 
relevant news...

6. Instructions and 
monitoring by Board 
of Directors and 
effective control by 
Board of Supervisors
− The Rule on Corporate 
Governance, the operation 
charter of the Board of 

Directors and the roles and 
responsibilities of the members 
of the Board of Directors are 
clearly specified and announced 
in the Shareholder Relations 
section on the Company's 
website. Vision and mission are 
also posted on the Company's 
website and presented in the 
Annual Report.

−The Chairman and the 
Director are not the same 
one, the Chairman is a non-
executive member to ensure 
independence and efficiency 
in supervision and direction. 
The roles and responsibilities 
of the Chairman of the Board 
of Directors and the Director 

are specified in the Company's 
Charter.

− The role of the Board of 
Supervisors is also specified 
in the Company's Charter. It 
consists of 03 members who 
have extensive expertise and 
many years of experience in the 
field of Accounting-Auditing 
with its roles and functions of 
inspecting and supervising the 
operations and management 
of the Company and its 
compliance with applicable law 
and internal rules…
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EVALUATION OF THE GOOD 
IMPLEMENTATION OF 

INTERNATIONAL PRACTICES 
ON CORPORATE GOVERNANCE

In August 2019, the State 
Securities Commission of 
Vietnam in collaboration with 
IFC - the World Bank issued the 
Corporate Governance Principle 
Code according to the best 
practices applicable to public 
companies in Vietnam, which 
consists of 10 most important 
principles for  Corporate 
Governance system evaluation, 
including: (1) Clearly setting up 
the roles, responsibilities and 
commitments of the Board of 
Directors; (2) Establishing a 
competent and professional Board 
of Directors; (3) Ensuring effective 
leadership and independence of the 
Board of Directors; (4) Establishing 
committees under the Board 
of Directors; (5) Ensuring the 

effective operations of the Board 
of Directors; (6) Establishing and 
maintaining the company ethical 
culture; (7) Establishing a strong 
risk management framework 
and control environment; (8) 
Strengthening the Company's 
information disclosure activities; 
(9) Establishing a framework for 
the effective exercise of rights of the 
shareholders; (10) Strengthening 
the effective participation of 
stakeholders.

1. Clearly setting up the 
roles, responsibilities 
and commitments of 
the Board of Directors
The activities of the BOD of 
PV GAS D always ensure 

compliance with the provisions 
of the law, and its rights and 
responsibilities are clearly and 
consistently specified in the 
Company's documents including 
the Company's Charter, Internal 
Regulations on Corporate 
Governance and Regulations 
on organization and operation 
of the BOD. All activities of 
the BOD are carried out in a 
transparent manner for the 
best interests of the Company 
and its shareholders, taking 
into account the stakeholders. 
Training activities are always 
paid attention by the BOD to both 
create a qualified and competent 
team and ensure the successor 
force, helping the Company 
develop sustainably.

2.Establishing 
a competent and 
professional Board of 
Directors 
Currently, PV GAS D's Board of 
Directors has an independent 
member out of a total of 05 
members, including a female 
member. The members of 
the BOD all have extensive 
experience in the fields of oil 
and gas, corporate governance, 
finance and business. The 
diversity of composition, 
knowledge and experience 
helps the BOD to give diverse 
perspectives, enabling effective 
discussion and decision-making. 
The Company appoints a 
person in charge of Corporate 
Governance to monitor, update, 
evaluate the effectiveness of 
Corporate Governance and 
ensure full compliance with legal 
regulations in this field.

3. Ensuring effective 
leadership and 
independence of the 
Board of Directors 
The Internal Regulations on 
Corporate Governance and the 
Company's Charter clearly define 
the rights and responsibilities 
of the BOD to ensure the most 
effective leadership role. In 
fact, the BOD has coordinated 
to support the Executive Board 
in all production and business 
activities, while ensuring 
the legitimate interests of 
shareholders and stakeholders. 
The BOD currently has an 
independent member with 
extensive experience in the field 
of finance - investment, who is an 
important advisor in decisions.

4. Establishing 
committees under the 
Board of Directors

With the current production 
and business activities and 
organizational structure, PV 
GAS D is aware that there 
is no need to establish sub-
committees under the BOD. 
The BOD will directly discuss 
arising issues and can organize 
separate topics as required. For 
risk management activities, 
the BOD organizes directly 
the assignments by functions 
of professional units, with the 
supervision and direction of the 
Executive Board and the BOD.

5. Ensuring the 
effective operations of 
the Board of Directors
Annually, the BOD evaluates 
its operations based on the 
best practices and especially 
the completion of the business 
plan approved by the General 
Meeting of Shareholders. The 
remuneration of the members is 
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based on an objective, scientific 
and transparent basis of the 
capacity and effectiveness of 
contribution to the common 

work..

6. Establishing and 
maintaining the 
company ethical 
culture
The Company has issued 
regulatory documents to build 
an honest and professional 
working environment, putting 
common goals first. These 
regulatory documents include: 
Code of Conduct, Procedures 
for Selling Natural Gas 
and Measuring Customer 
Satisfaction, Quarterly and 
Annually Evaluation of 
Emulation and Reward, etc., or 
feedback mechanism through 
the Employees' Conference. The 
BOD is the focal point, collectively 
responsible for governance, long-
term success of the Company, 
bringing sustainable values to 
the stakeholders, and the BOD 
always operates in a professional 
and effective manner and is an 
example for the Executive Board 
and employees.

7. Establishing 
a strong risk 
management 
framework and 
control environment
In 2021, the BOD decided to 
establish an Internal Audit 
Department to optimize 
operations under its close 

supervision. The Audit 
Department, with its quarterly 
plan and work assignment, has 
reviewed financial statements 
and position, perfected the 
control system, fraud prevention, 
and internal audit activities. The 
risk management, risk portfolio, 
especially strategic risks, and 
the evaluation mechanism have 
been reviewed and improved to 
improve corporate governance 
and management practices.

8. Strengthening 
the Company's 
information 
disclosure activities
The system of regulatory 
documents in the field of 
information disclosure is 
always paid attention by the 
Company, such as Internal 
Regulations on Corporate 
Governance: Information 
Disclosure - Transparency and 
Confidentiality; the Charter: 
Annual Report, responsibility 
for information disclosure 
and public announcement; 
Regulations on Information 
Disclosure of the Company.

9. Establishing a 
framework for the 
effective exercise 
of rights of the 
shareholders 
The BOD regularly directs the 
disclosure of information to 
the shareholders in accordance 
with current regulations of the 
Ministry of Finance and the 
State Securities Commission. 

For events that affect share 
prices, the BOD always ensures 
the transmission of information 
accurately and timely to the 
shareholders and the investor 
community. The Company's 
website is regularly updated and 
posted with information related 
to the Company's production 
and business management 
and operations in a timely and 
complete manner.
PV GAS D always promotes the 
disclosure of information related 
to sustainable development to 
meet the needs of stakeholders. 
The Company always fulfills 
its tax payment obligations and 
other financial obligations in 
accordance with the law, ensuring 
the balance and harmonization 
of the interests of the parties 
with a high consensus between 
the shareholders and employees.

10. Strengthening the 
effective participation 
of stakeholders
As stated in the Sustainable 
Development Report, PV GAS D 
engages stakeholders through 
effective dialogue channels, 
through which actions can be 
taken to meet their concerns 
and expectations. In addition, 
the BOD supervises through a 
system of rules and regulations 
including: Regulations on debt 
management, Procedures 
for selling natural gas 
and Measuring customer 
satisfaction, Regulations on 
emulation and reward, etc.
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RISK 
MANAGEMENT

OPERATING IN THE FIELD 
OF NATURAL GAS SUPPLY 
IN THE CONTEXT OF 
MANY UNPREDICTABLE 
FLUCTUATIONS OF THE 
INTERNATIONAL OIL AND 
GAS MARKET, PV GAS D IS 
CLEARLY AWARE OF THE 
RISKS WHICH WE FACE 
AND ACTIVELY MANAGES 
THE EFFECTS OF RISKS, 
CONTRIBUTING TO THE 
SUCCESS AND SUSTAINABLE 
DEVELOPMENT OF THE 
COMPANY.

According to PV GAS D's point of view, "in danger lies opportunity" 
- risks go with certain opportunities/potentials. Therefore, risk 
management includes not only risk minimizing, but also the process 
of recognizing and analyzing risks, optimizing the correlation 
between risks and opportunities, accepting risks to the permissible 
extent of the Company to give appropriate solutions to help manage 
the Company and support business promotion.

Starting 2021 with many concerns about the economic, political 
and social situation at home and abroad, the threat from the 
effects of the Covid-19 pandemic, the weak and uneven recovery 
of the economy, etc., PV GAS D's firm internal control and risk 
management system has played a key role in leading the Company 
to take up challenges, deploying timely and creative adaptation 
strategies, helping the Company to successfully complete the set 
goals, which is the key for the Company to open the door to the 
future and reach new heights.

1. Risk management 
procedure
PV GAS D has developed a Risk 

Management Procedure with strict 

principles on preventing, detecting 

and overcoming the impacts of 

risks in the Company's activities. 

These principles are maintained 

and improved year by year to ensure 

effective control, management 

and supervision of the Company's 

risk portfolio, and at the same 

time, to achieve the goals set by the 

BOD and the General Meeting of 

Shareholders.

In addition to the general procedure, for each specific risk, PV GAS D also sets standards for identification, analysis 
and evaluation in order to provide risk management strategies in two directions: (1) prevention of risks to limit 
adverse fluctuations and (2) acceptance of risks at a reasonable level to maximize the benefits of the Company.
The procedure of accepting and hedging risks includes 4 basic steps:

Stage 1
Initial evaluation

− Step 1: 
Comprehensively 
evaluate the 
environment, 
business 
conditions and 
operations of the 
Company
− Step 2: Identify 
risks that are 
likely to affect 
the Company's 
revenue and profit

1. Risk definition and 
risk acceptance

 − Identify the specific 
type of risk to be 
evaluated
−Determine the 
acceptance level of the 
risk

2. Evaluation of 
impacts of the risk

−Consider the positive 
and negative impacts of 
the risk
−Quantify these im-
pacts

3. Decision to accept or 
hedge the risk

− Consider the benefits 
and costs between 
accepting or hedging 
risks to make decisions

4. Monitoring and 
review

−Monitor and supervise 
the impacts of the risk 
on business operations
Periodically re-evaluate 
the procedure

Stage 3
Response/Monitoring

− Step 6: Conduct 
risk management, 
periodically evaluate 
effectiveness 
and improve the 
procedure
− Step 7: Periodically 
report to the Board 
of Management and 
relevant departments 
on risk management 
activities

Stage 2
Quantification/Analysis

− Step 3: Quantify and 
estimate the impact of 
each risk
− Step 4: Give prevention 
and mitigation methods 
for each risk
−Step 5: Evaluate 
the costs and benefits 
of each method to 
choose an appropriate 
management plan

PV GAS D's Risk Management Procedure is divided into 3 stages 
with 7 corresponding steps as follows:
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2. Risk management activities 
PV GAS D's business activity is to supply natural gas in the industry, which is very specific and is influenced 
by many factors, so the risks on PV GAS D are quite diverse, including domestic economic conditions to 
fluctuations in world markets. The Company always focuses on risk management to achieve the highest 
efficiency in corporate governance and business promotion.

In 2021, the Company analyzed, evaluated, monitored and managed the risks that greatly affected 
its business strategies and  operations, including:

RISKS

Gas supply 
risks

Gas demand 
risk

− PV GAS D's business activities depend 
greatly on the gas supply of PV GAS 
in particular and the operation of the 
Vietnam Oil and gas Industry in general.

− Any fluctuations from oil and gas 
exploration and exploitation activities will 
directly affect the supply of raw materials 
as well as input costs of PV GAS D.

− As a Member Company of PV GAS, 
PV GAS D is guaranteed a stable gas 
supply. However, any change in gas 
supply output from PV GAS will have 
impacts on PV GAS D's business 
results.

− Gas demand of customers has a direct 
impact on revenue, output and finance 
of the Company. Meanwhile, customers' 
gas demand depends on many 
factors such as domestic and foreign 
macroeconomics, current situation as 
well as trends, development strategies 
of economic sectors, business and 
production situation, financial situation 
and plan of customers.

− Always ensure payment obligations 
and related obligations to PV GAS in 
order to build the Company's reputation.

−Regularly communicate with 
customers, forecasting customer 
demand in the short and medium term 
to be a basis for building commitments 
to maintain supply with PV GAS and 
catch future imported gas flows.

− In order to minimize risks and do 
well in forecasting gas demand of 
customers, PV GAS D must always 
be active, proactive and flexible in 
market research, capture information, 
coordinate and communicate closely 
with State management agencies, 
partners and customers

− Actively, flexibly and closely monitor 
the operational, financial situation and 
production and business plan and grasp 
the demand of customers

IDENTIFICATION SOLUTIONS 

1. Operational risks

Gas price risk

Operational 
risks (fire, 
explosion and 
environmental 
pollution)

− Operating in the gas distribution field, 
PV GAS D's profit will be affected when 
there are adverse fluctuations in input 
and output gas prices.

− With the main product of natural 
gas, a fuel with high thermal energy 
and combustion efficiency, PV GAS 
D's operation always faces the risks 
of explosion, fire and environmental 
pollution, etc.

− When there is an incident, the Company 
incurs great damages to its assets, people 
and the natural environment. Moreover, 
it also take the Company much time to 
be able to overcome the consequences 
and to restore its reputation from the 
community, employees and partners.

− Closely follow market movements 
and forecast world oil prices to make 
appropriate adjustments in selling prices.

− Prepare oil price scenarios during 

− PV GAS D has invested, equipped with 
a fire protection system in accordance 
with regulations, organized an on-site fire 
protection force, hired a specialized unit 
to deploy solutions for oil spill prevention 
and control and purchased a full range of 
asset risk insurances, fire and explosion 
insurances, etc.

− The Company has applied an integrated 
management system of Safety - Quality - 
Environment according to the standards 
ISO 9001: 2015, ISO 14001: 2015 & 
ISO 45001: 2018, which focuses on 
perfecting and improving the production 
and business management system of 
the Company with the aim of satisfying 
customers' requirements for product and 
service quality, complying with safety, 
health and environmental requirements 
and other requirements. 
− The Company has maintained the 
application of 5S good practice tools and 
was certified by the Vietnam National 

1. Operational risks

RISKS IDENTIFICATION SOLUTIONS 

− The Company's input gas price is 
decided by PV GAS.

− Output gas price sold to customers 
must be consistent with the actual fuel 
price situation in the market.

the year and possible impacts on the 
Company's operations. Thereby, prepare 
the necessary financial resources to 
ensure the stable operation of the 
Company

− Actively develop markets and customers 
to increase sale volume, contributing to 
ensuring profits for the Company

− Develop contract negotiation plans 
with selling price policies that are 
flexibly adjusted according to market 
developments in order to minimize the 
impacts of oil price fluctuations. This 
helps to make profit margins more stable, 
contributing to increasing business 
efficiency for both customers and the 
Company
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Operational 
risks (fire, 
explosion and 
environmental 
pollution)

Personnel 
risk

− With the main product of natural 
gas, a fuel with high thermal energy 
and combustion efficiency, PV GAS 
D's operation always faces the risks 
of explosion, fire and environmental 
pollution, etc.

− When there is an incident, the Company 
incurs great damages to its assets, people 
and the natural environment. Moreover, 
it also take the Company much time to 
be able to overcome the consequences 
and to restore its reputation from the 
community, employees and partners.

− Operating in the field of natural gas 
distribution with job characteristics 
requires high technology and techniques, 
so if the Company's human resources 
are not enough to meet the increasingly 
strict requirements of the industry, 
the Company cannot reach strong and 
sustainable development steps.

Productivity Institute - VNPI for the first 
time in 2014, re-evaluated at the end of 
2018 and issued a new certificate in 2019
− The Company has organized training 
courses on fire protection in order to build 
a safe working culture, raise awareness 
and train necessary skills for unexpected 
cases.
− The Company's employees are fully 
trained before performing their duties, 
and special attention is paid to labor 
protection.
− Plants, machines, equipment and gas 
pipeline systems are always maintained 
and repaired periodically to ensure 
continuous, safe and effective operation.

− The Company implements effective 
human resource strategies with attractive 
remuneration, creating a dynamic and 
professional working environment, 
attracting and retaining talented people.

− The Company also focuses on training 
and improving the quality of human 
resources, facilitating individuals to 
develop and promote while maximizing 
benefits for the Company.

Interest 
rate risk

Exchange 
rate risk

− Interest rate risk arises from the 
Company's loans (if any).

− High interest rate increases financial 
costs, negatively impacting the 
Company's profit results.

− High interest rate also causes capital 
mobilization channels to be narrowed 
and investment activities of the 
Company to be difficult.

− Exchange rate fluctuations from the 
foreign exchange market and USD/
VND exchange rate risks may affect the 
Company's business results.

2. Financial risks 

− Analyze and build a reasonable and 
safe capital structure suitable to the 
Company's production activities.

−Enhance business efficiency, implement 
a reasonable dividend payment policy to 
increase equity capital.

−Perform analysis and search for different 
financing sources to achieve the cheapest 
capital cost. Existing capital sources 
include: equity, loan capital and issuance 
of additional shares to increase capital. 
There are also capital appropriations 
(liabilities) or increased retained earnings.

−Closely monitor and forecast 
macroeconomic developments at home 
and abroad in order to ensure business 
efficiency and maximize benefits for 
customers and partners of the Company.

− Currently, the State Bank manages the 
exchange rate according to the central 
exchange rate mechanism and the foreign 
exchange market has gradually stabilized. 
However, PV GAS D continues to focus on 
hedging of exchange rate risks.

RISKS RISKSIDENTIFICATION IDENTIFICATIONSOLUTIONS SOLUTIONS 

1. Operational risks
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Credit risk 
(trade 
receivables)

Competition 
risks

− Credit risk comes from the payment 
obligations of the partners.

− If the partners fail to meet their debt 
obligations, it will cause financial loss 
to the Company, reduce cash flow and 
affect the Company's business results.

− Poor cash flow management will lead 
to a shortage of investment capital, 
negatively impacting the Company's 
development plan. More seriously, it will 
lead to the failure to meet the solvency 
to partners, affecting the reputation of 
the Company.

− PV GAS is currently the only unit 
operating in the field of supplying low-
pressure gas to industrial customers 
in Vietnam. Therefore, the Company's 
competitors are suppliers of cheap 
fuel such as coal, rice husk, biomass, 
firewood, etc.

− In short term, the Company can 
still maintain its leading position in 
the industry. In long term, with the 
increasing openness of the economy, the 
appearance of competitors, especially 
foreign companies, is inevitable.

3. Competition risks 

− The Company regularly controls 
working capital by controlling debts, 
analyzing debt age, debt collection 
date and ensuring collection of debts as 
agreed in the contracts.

− Build a database of customers, assess 
the financial health of customers, 
classify customers by specific industries 
to evaluate and compare before signing 
contracts.

− Make adequate provision for overdue 
receivables to properly assess the 
financial health of the Company.

− Strengthen relationships and closely 
link with stakeholders: suppliers 
(PV GAS), customers, shareholders, 
investors, authorities and community to 
ensure sustainable development of the 
Company

− Strengthen cooperation with major 
oil and gas partners in the world such 
as Tokyo Gas, Saibu Gas in order to 
learn management experience and 
acquire new technologies to increase the 
competitiveness of the Company.

Legal risks

Other risks 

− As a joint stock company listed on the 
stock market, PV GAS D must not only 
comply with enterprise law, tax law, etc., 
but also be governed by securities laws 
and related laws.

− In addition, companies in the oil 
and gas industry like PV GAS D are 
also governed by oil and gas laws and 
regulations. Therefore, the changes in 
the legal framework can have strong 
impacts on the Company's business.

− In addition to the above- mentioned 
risks, PV GAS D's operations may 
be affected by natural disasters such 
as epidemics, earthquakes, floods, 
etc., which may cause great damages 
to assets and affect the Company's 
business.

− The Covid-19 pandemic lasting 
more than 2 years has caused many 
difficulties, seriously affecting the 
production activities of enterprises in 
general and PV GAS D in particular.

4. Legal risks 

5. Other risks

− The Company always proactively 
updates quickly and promptly changes 
in the legal system to make appropriate 
adjustments.

− Focus on training and improving legal 
knowledge for the employees to ensure 
that PV GAS D's operations always 
comply with relevant legal regulations.

− Improve adaptability, be ready to deploy 
flexible, timely and creative response 
solutions, both minimizing negative 
impacts and stabilizing production and 
business activities of the Company.

2. Financial risks 

RISKS RISKSIDENTIFICATION IDENTIFICATIONSOLUTIONS SOLUTIONS 
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CHAPTER 
05 

DEVELOPMENT 
STRATEGIES 
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Economic 
prospects in 2022

1. The world economy 
ALTHOUGH THE WORLD 
ECONOMY MADE SOME 
RECOVERY STEPS AT THE 
END OF 2021, THE GLOBAL 
ECONOMY IN 2022 STILL HAS 
MANY POTENTIAL RISKS 
DUE TO THE COMPLICATED 
DEVELOPMENTS OF 
THE PANDEMIC AND 
INCREASING GEOPOLITICAL 
INSTABILITY.

In its Global Economic 
Prospects report, the World 

Bank (WB) forecasts that global 
economic growth will slow to 
4.1% in 2022, lower than 5.5% 
in 2021, and it may even fall to 
3.2% next year as governments 
narrow their monetary and 
financial support programs 
enacted during the pandemic.
With the reopening of 
economies along with the 
continued increase in demand, 
the oil and gas market can still 
record positive signs when oil 
prices continue to remain at 

high prices. Goldman Sachs 
Investment Bank has raised 
its Brent price forecast for 
2022-2023 to $100-$110/
barrel. Meanwhile, all three 
organizations OPEC, EIA 
and IEA believe that world oil 
demand has not only returned 
to the consumption of 100 
million barrels per day as in 
2019 but also reached an all-
time highest level of 101 million 
barrels per day by the end of 
2022.

2. Vietnam market
DESPITE THE COMPLICATED 
DEVELOPMENTS OF THE 
COVID-19 PANDEMIC, VIETNAM'S 
ECONOMY HAS WITNESSED 
RAPID AND STRONG RECOVERY 
STEPS, ESPECIALLY FROM THE 
FOURTH QUARTER OF 2021. THE 
STABLE MACROECONOMIC 
FOUNDATION AND MANY 
FLEXIBLE AND TIMELY EPIDEMIC 
PREVENTION POLICIES OF THE 
GOVERNMENT HAVE CREATED 
IMPORTANT PRECONDITIONS 
FOR THE ECONOMY TO FIRMLY 
ENTER 2022.

According to the resolution of 
the National Assembly, the 
Government has set tasks for 
2022, in which the GDP growth 
rate will reach 6-6.5% and GDP 
per capita will reach 3,900 USD. 
From the perspective of domestic 
and foreign economic experts, 
this task is feasible when Vietnam 
is among the countries with high 
vaccine coverage in the world 
along with promoting the policy of 
safe and flexible adaptation and 
effective disease control.

Vietnam oil and gas market in 
2022 continues to be affected 
by developments in the 
world market: risks from the 
Covid-19 pandemic, escalation 
of geopolitical tensions, tight 
supply and sharply increased 
fuel demand of the reopening 
economies. Oil price is forecasted 
to continue to increase sharply, 
surpassing the threshold of 100 
USD per barrel, significantly 
affecting the production and 
business results of PV Gas D.
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COMPETITIVE STRENGTHS
 OF PV GAS D

AFTER MANY YEARS OF ESTABLISHMENT 
AND DEVELOPMENT, PV GAS D HAS 
INCREASINGLY AFFIRMED ITS PRESTIGE 
AND POSITION AS THE LARGEST SUPPLIER 
OF NATURAL GAS FOR THE INDUSTRIAL 
SECTORS IN VIETNAM, AN EFFECTIVE 
EXTENSION ARM OF THE PETROVIETNAM 
GAS JOINT STOCK CORPORATION IN THE 
DOWNSTREAM STAGE.

Today's success is thanks to PV GAS D always 
knowing how to make full use of the competitive 
strengths of the Company under the wise leadership 
of the Executive Board and the relentless efforts of the 
public employees and staff. As a result, PV GAS D's 
production and business targets have always grown in 
a positive direction.

The competitive advantages of PV GAS D include:

1.Natural gas products with 
high economic efficiency and 
environmental friendliness  
PV GAS D's main business activity is the 
production and distribution of low pressure gas 
(natural gas distributed by pipelines).

In terms of technology, natural gas has a large 
thermal value, high combustion efficiency, 
easy adjustment of combustion chamber 
temperature, easy operation and maintenance 
of the system, no soot generation and increased 
lifespan of machines.

In the future, the Company will cooperate with 
suppliers to deploy gas trading from imported 
liquefied natural gas (LNG). LNG is natural gas 
that is cooled and liquefied at a temperature of 
about -162oC for easy and safe transportation. In 
liquid form, LNG occupies only about 1/600th of 
the volume compared with the gaseous state (at 
standard temperature and pressure conditions).

In terms of environment, COx, SOx and NOx 
emissions are much lower than other fuels, 
helping to limit environmental pollution.

In terms of economic aspects, customers using 
natural gas provided by PV GAS D will save costs 
and increase competitive efficiency compared to 
other traditional fuels such as DO, FO and LPG.

2. Top brand with stable supply
With the supply of safe and quality products and 
services, PV GAS D has now become the leading 
prestigious brand in the field of natural gas 
distribution in Vietnam.

This is shown through the trust of customers with 
the continuously growing number of partners and 
stakeholders, the community - society year by year.

Especially, with trust and close relationship, PV GAS D 
always receives full support from PV GAS and PVN in 
gas supply and training, guidance, technology transfer, 
etc., helping the Company grow stronger and reach 
higher and further.

3. Strong financial potentials
PV GAS D currently has its charter capital of nearly 
900 billion VND, the equity of 1,328.3 billion VND; 
total assets of 3,343 billion VND of which 1,490 billion 
VND is in cash and cash equivalents. Meanwhile, the 
Company does not incur interest-bearing loans while 
its payables are mainly trade payables.

Strong financial capacity and low payable ratio help 
it take advantage of low-cost capital sources, improve 
production and business efficiency and create benefits 
for shareholders. At the same time, the available 
financial potentials will also help the Company to 
proactively use source capital in investment plans and 
expand production and business.

4. Modern and synchronous facilities
PV GAS D currently owns a system of synchronous 
facilities invested with modern technology from 
G7 countries, to serve the distribution of low 
pressure gas by pipelines. The system of stations 
and pipelines is located in key areas, including: 
Tien Hai Industrial Park (Thai Binh); Nhon Trach 
Industrial Parks, Go Dau Industrial Park (Dong 
Nai); Hiep Phuoc Industrial Park (HCMC) and 
Phu My - My Xuan - Cai Mep Industrial Parks (Ba 
Ria Vung Tau).

5.Modern technologies and highly 
specialized employees and staff
Operating in the field of natural gas processing 
and distribution, PV GAS D is always aware of 
the importance of technologies in order to ensure 
completely safe production without fire and explosion 
incidents and product quality for customers.

PV GAS D has built an integrated Safety – Quality 

– Environment management system according to 
the requirements of the international standards ISO 
9001:2015, ISO 14001:2015 & ISO 45001:2018, 

focusing on perfecting and improving the 
management system of production and business 
activities of the Company with the aim of satisfying 
the maximum requirements of customers by 
product and service quality, compliance with safety, 
health and environmental requirements and other 
requirements. PV GAS D has built an integrated 
Safety – Quality – Environment management 
system according to the Plan - Do - Check - Act 
model and risk approach thinking.

In addition, the Company also organizes a compact, 
professional and highly specialized human 
resource apparatus that masters the technology of 
production and business operation and is dedicated 
and engaged to the Oil and Gas industry and the 
Company. Since 2017, PV GAS D has cooperated in 
many aspects with major foreign partners (Tokyo 
Gas Asia and Saibu Gas). This is an opportunity 
to learn management experience, acquire new 
technologies, especially cogeneration technology 
using natural gas and energy saving solutions in 
order to continuously improve competitiveness and 
open up new growth drives for the Company.
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OPERATIONAL 
PLAN IN 2022 

1. Basis for making the plan 
− Forecast of the economic, social and fuel market situation in the 
world and in the country and the evolution of the Covid-19 epidemic.

− Gas consumption demand of existing and potential customers 
and input gas supply.

− Implementation of production and business plans in the past 
years and in 2021 of PV GAS D.

2. Tasks set by the plan
−Well perform production and business tasks towards sustainable 
development and to reach new heights. Organize business effectively, 
comply with the Regulations on management of business activities 
of gas products of PV GAS.

− Continue to safely and effectively operate existing gas works/items.

− Reduce and control costs in accordance with implemented output 
and workload and the plan approved by the General Meeting of 
Shareholders/Board of Directors.

− Develop and implement a roadmap to apply the market-
based selling pricing policy in line with the Company's Business 
Development Strategies to 2025 with an orientation to 2035.
− Actively negotiate to increase gas selling prices to customers in 
both the South and the North to ensure the efficiency of production 
and business activities.

− Cooperated with PV GAS/PV GAS LNG in the test run and 
commercial operation of LNG 1 MMTPA Storage in Thi Vai, making 
available the plan to supply gas to customers from imported LNG. In 
which, speed up the process of converting the selling price formula to 
customers in line with PV GAS's imported LNG price formula.

− Do survey and research on Propane/LPG fuel system supplied to 
customers in Phu My - My Xuan - Go Dau Industrial Parks and Tien 
Hai and Thai Binh Industrial Parks. Coordinate with PV Gas to study 
a plan for stable gas supply in the North after 2025.

− Monitor and organize the effective implementation of the 
Company's Business Development Strategies to 2025 with an 
orientation to 2035 after being approved/passed by the General 

Meeting of Shareholders/Board 
of Directors. Promote market 
development and increase 
consumption.

− Implement the supervision 
and evaluation of investment 
projects in compliance with the 
regulations of the State, the law 
and the Company.

− Review, amend, supplement 
and perfect the system of 
internal regulations to be 
consistent with the provisions 
of law and the reality at the 
Company. Improve the quality 
and effectiveness of the internal 
control system. Strengthen the 
management and collection of 
debts.

− Review and consolidate the 
entire organizational apparatus 
and human resources towards 
leanness and efficiency; arrange 
personnel in accordance with 
work requirements, facilitate 
employees to promote and 
promote their full potentials.

− Improve the effectiveness 
of training throughout the 
Company; ensure 100% of staff 
and employees are trained 
according to the requirements of 
the law as well as entiled to the 
remuneration corresponsing to 
each individual's contribution.

3. Targets set by the plan
3.1. Output and financial plan 
(Developed on the scenario of Brent oil price of 60 USD per barrel and exchange rate 1 USD = 23,800 VND)

3.2. Construction investment and equipment procurement plan

No.

I

1

2

II

1

2

3

4

No.

1

2

a

b

3

a

Targets 

Gas consumption volume

Southern region

Northern region

Financial targets

Revenue

Profit before tax

Profit after tax

Paid to the state budget

Targets 

Investment value

Disbursement value

Basic construction investment

Equipment procurement 

Capital sources

Equity capital

Unit 

Triệu Sm

Triệu Sm

Triệu Sm

Billion VND

Billion VND

Billion VND

Billion VND

Unit 

Billion VND

Billion VND

Billion VND

Billion VND

Billion VND

Billion VND

Plan in 2022

1.089,1

953,1

136,0

9.303,7

256,4

205,1

97,0

Value

82,1

39,5

12,0

27,5

39,5

39,5
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CHAPTER 
06 

SUSTAINABLE 
DEVELOPMENT 

REPORT 
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In recent years, the issue of 
sustainable development has 
received increasing attention 
and become an urgent need on a 
global scale. Not only countries 
strive towards sustainable 
development but production 
and business enterprises in a 
territory also focus on creating 
sustainable values, ensuring 
constant development in the 
future.
As an enterprise operating in 
the field of natural gas supply, 
right from the early days of its 

establishment, PV GAS D has 
steadfastly built a green journey 
of sustainable development, 
bringing clean energy to create 
a green life for the people and 
the country of Vietnam. The 
Company's sustainable vision is 
specifically expressed through 
the Company's development 
strategies for products, people 
and responsibilities to the 
community. 

− For the products The 
supply of natural gas - an 
environmentally friendly 

Sustainable 
development 

message
fuel - becomes the pride as 
well as the great mission 
pursued by PV GAS D, actively 
contributing to environmental 
protection, building a green life 
for the community and society.

− For the employees. PV GAS D 
is always consistent with the 
principle of putting people at the 
center of all development. The 
strength of human resources 
is a decisive factor for the 
sustainable development of 
the Company. Therefore, the 
Company has implemented 

strategies to take care, train 
and develop human resources 
sustainably, practice excellent 
welfare policies and facilitate 
for "exploiting potentials 
- generating values" in a 
professional, fair and humane 
working environment. 

− For customers. PV GAS D 
is deeply aware of the 
importance of customers in 
the survival of the Company, 
taking customer satisfaction 
as a measure of the success 

of the Company. During 
its operation, PV GAS D 
always strives to fulfill its 
commitments to customers, 
ensure benefits and bring 
satisfaction and outstanding 
values to the Company's 
customers.

− For partners. PV GAS D 
always expresses the respect 
and appreciates the spirit of 
cooperation and development 
with strategic and reliable 
partners of the Company.

− For the community. the 
Company actively participates 
in social activities, deploys 
charity and gratitude activities, 
makes practical contributions 
for the common interests of the 
community, thereby promoting 
the development of a civilized 
and modern Vietnamese 
society and enhancing the 
country's image and position in 
the international arena.
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PV GAS D'S OPERATING 
PRINCIPLES FOR 
STAKEHOLDERS

Pv gas d always aims to 
harmonize the interests of 
stakeholders in order to build 
a sustainable relationship 
based on trust, transparency 
and ethical standards of 
the company. Maintaining 
a sustainable relationship 
with stakeholders is also the 
key to opening the door to 
the company's outstanding 
development and continuous 
growth. Therefore, pv gas d's 
strategies and policies are 
developed not only in accordance 
with the actual situation but 
also in order to satisfy the 

concerns and expectations of 
the stakeholders.

In a reciprocal relationship, 
each different stakeholder 
has different concerns, 
expectations and levels 
of influence on pv gas d's 
operations and vice versa, the 
level of influence of the company 
on different stakeholders will 
also be different. As a result, 
the company has applied a 
sample assessment procedure 
to identify the stakeholders of 
whom the company is required 
to take care.

5

4

3

2

1

1  2  3  4  5 

2. Material matrix

Community

Regulatory authorities

Suppliers -  PV GAS

Shareholders/ Investors

Employees

Customers

1

Identify key 
stakeholders

2

Evaluate the level of 
influence and impact 
of the Company on the 
stakeholders and vice versa

3

Develop a material 
matrix

4

Identify areas to 
be prioritized

1. Procedure to identify the stakeholders to be taken care 
The procedure consists of 4 basic steps as follows:

Through analysis and evaluation process, PV GAS D identifies key stakeholders of the Company to 
be (1) Customers, (2) Suppliers (PV GAS), (3) Employees, ( 4) Shareholders/Investors, (5) Regulatory 
Authorities and (6) Local Community.
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3. Consulting channels, concerns and expectations of stakeholders
Because of the different concerns and expectations of the stakeholders, the Company uses different 
consulting channels for each target group. Concerns and expectations of the stakeholders are 
determined through feedback from consulting channels, which are carefully reviewed and researched 
by PV GAS D to reasonably include in the Company's orientations, plans and operating policies,  
helping the Company maintain and ensure a sustainable relationship with the stakeholders.

Stakeholders

Customers/Suppliers

Employees

Shareholders
/Investors

State 
regulatory 
authorities

Local community 

Consulting channels 

−Customer, supplier 
conference and exchange 
program

−Survey and evaluation of 
customer satisfaction

−Direct meeting and 
negotiation

− Employees' Conference
−Periodic reward evaluation
− Trade union activities.
− Training programs

− Direct meetings
−General Meeting of 
Shareholders
−Company's website and 
communication channels

− Participation in conferences 
and seminars organized by 
the Government, Ministries/
Departments/Sectors
− Participation in organizations 
and associations

−Direct meetings, coordination 
with local authorities and 
regulatory authorities to 
find out the thoughts and 
expectations of the local 
community

Concerns and expectations

− Quality, prices of products and services
− Diversity of products and services
− After-sale services
− Strong finance, stable and continuous 
operation
− Safety in operation and transportation, 
impacts on the environment.
− Transparent and fair terms and 
conditions of sale and purchase contracts/
agreements

−Labor regime: salary and bonus benefits, 
insurances, occupational safety, etc.
−Working environment and promotion 
opportunities
−Company's achievements and reputation in 
terms of the economy, environment and society

− Effective and sustainable growth in 
business results
− Investor relationship, transparent 
information disclosure
− Fair treatment and insurance of the 
shareholders' interests

−Implementation of the Government's 
development orientations and strategies
−Working environment, care of occupational 
health and safety.
−Waste water and waste management, 
environmental issues
−Compliance with legal regulations
−Contributions to the local community

−Environment, production safety and 
benefits for local employees
− Contributions to the local community

4. Values brought by PV GAS D to stakeholders

Stakeholders

Customers

Suppliers

Employees 

Shareholders/Investors

State regulatory 
authorities

Local community 

Values brought by PV GAS D to stakeholders

− Committing to the best product and service quality 
− PV GAS D is a pioneer in providing natural gas, contributing to the 
transition from fuel sources that cause environmental pollution to 
clean fuel sources to customers.

− Keeping the principle of fair competition, willing to cooperate and 
comprehensively support on the basis of mutual benefits
− Priority is given to selecting suppliers that meet management 
requirements, comply with the law and do not cause damages to the 
environment during operation.

− Building a professional and civilized working environment with 
superior remuneration, a harmonious combination between the 
interests of the Company and the employees.

− Developing human resource sustainably through training programs, 
improving professional skills, building a specific promotion roadmap, 
maximizing the potential of each individual, contributing to the 
overall development of the Company

−Maximizing business efficiency and creating business values
−Paying dividends
−Providing adequate, timely, transparent information about the 
Company's operations through seminars, communication channels, 
website and other means of information disclosure as prescribed.

− Participating in conferences and seminars organized by regulatory authorities
− Contributing opinions on draft policies and legal documents

− Committing to fulfill responsibilities to the community and society 
through practical activities towards the community

− In each operating area, making use of local human resources, 
creating jobs and contributing to improving the local economy
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1. Safety - Quality 
- Environment 
management system 
PV GAS D applies the Safety -Quality- 
Environment management system 
according to strict standards that have 
been assessed and certified by TUV 
Rheinland Vietnam. The Company 
also continuously upgrades the latest 
versions to enhance the performance 
of this management system, namely 
ISO 9001:2015, ISO 14001:2015 and 

PDCA Model

PLAN

DO

CHECK

ACT

− Set goals and objectives for improvement or growth at which the Company aims
− Describe in details the new tasks with clear specifications
− Establish an implementation team and set deadlines
− Record data to be used, necessary resources, expected costs, risks and risk reduction 
steps and necessary personnel to provide necessary support from management
− Make an implementation plan and then analyze each task, performer, expected 
results, operation method or instructions, etc.

− Follow up the execution plan, carry out all the tasks
− Update progress with stakeholders
− Comply with the schedule and notify any concerns and notes during the 
implementation process

− After a period of implementation, it is required to confirm whether the results are 
as intended and planned
− Make notes of all changes, errors, best practices, difficulties and challenges 
− Identify root causes for problems

− Correct errors and comply with specifications
− Determine preventive actions for all given primary causes
− Take preventive actions and check if the results are as expected
− Repeat Plan - Do - Check - Act steps until all objectives are met to the satisfaction 
of stakeholders

ISO 45001:2018.

The Safety -Quality- Environment management system is also 
established uniformly from the Company to its branches. The Safety 
Management Document Set is completed and disseminated in 
accordance with the Government's regulations for the entire operations 
of the Company.

The objective of this management system is to satisfy customer 
requirements and meet safety, health and environmental requirements. 
In addition, the Safety -Quality- Environment management system is 
also developed based on the PDCA (Plan - Do - Check - Act) model with 
the goal of helping PV GAS D make timely updates and adjustments to 
the issues related to safety, health, quality and the environment.

REPORT ON SAFETY, HEALTH 
AND ENVIRONMENTAL 

PROTECTION (SHE) 

In 2021, PV GAS D successfully organized the Safety - Health - Quality - Environment Conference in 
Xuyen Moc, Ho Tram, Ba Ria - Vung Tau Province. This is a part of the Company's annual occupational 
safety and health plan and also an annual activity of PV GAS D in order to exchange and share information 
and experiences in the Safety - Health - Quality - Environment between units in the Company, customers 
and PetroVietnam Gas Joint Stock Corporation - JSC (PV GAS) to ensure the safety of low pressure gas 
distribution system and stable and continuous gas supply to customers.
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2. 5S practice
5S practice will help the 
Company ensure a healthy and 
safe working environment for 
employees; be easy, convenient, 
time-saving in the working 
process; create work spirit and 
open atmosphere. Thereby, 
labor productivity and quality 
of products and services are 
improved, and many costs are 
also reduced.

PV GAS D has applied 5S 
Practice throughout the 
Company from offices to stations 
and branches. Periodically 
conducting training, assessment 

1.Economic 
performance 
Building firm economic 
resources is the foundation for 
ensuring long-term benefits 
for stakeholders as well as 
implementing the Company's 
sustainable development 
strategy. Economic resources 
are assessed based on economic 
performance, in which direct 
economic values generated  and 
distributed by PV GAS D are two 
main aspects to be considered.

2.Indirect economic 
impacts
The gas pipeline systems 
invested and developed by 
PV GAS D in key industrial 
zones significantly contribute 
to improving industrial 
infrastructure, promoting 
production and increasing 
competitiveness for the local 
economy.

With the provision of natural 
gas products, a highly economic 
and environment friendly fuel, 
the growth in business activities 
of PV GAS D will contribute 
to increasing conversion from 
highly polluting fossil fuels   to 
less polluting fuels.
In addition to being 
environmentally friendly, 

Directly created economic values

REPORT ON 
ECONOMIC 

CONTRIBUTIONS

Targets 
(billion VND)

Revenue from 
goods sale

Revenue from 
financial activities

Other revenue

Total

Created economic values

2020

7.526,76

10,37

0,48

7.537,61

2021

8.996,08

11,55

44,81

9.052,44

2021 compared 
with 2020 (%)

119,5%

111,4%

9335,4%

120,1%

natural gas products also 
have high thermal value, high 
combustion efficiency, increased 
equipment life and low storage 
area. This helps enterprises save 
production costs, investment 
costs in warehouses, storage 
tanks as well as equipment 
maintenance costs.

3. Anti-corruption
PV GAS D has been developing 
a professional management 
foundation according to 
international practices, so 
prevention of negativity in 
business activities is one of the 
issues that are focused.
The public and transparent 
implementation of regulations 
and processes during the 
Company's operation has 

contributed to raising the 
awareness and responsibility of 
employees in anti-corruption.
In particular, the Company 
has issued Regulations on 
decentralization of investment 
decisions and bidding 
management, ensuring that 
the investment and bidding 
activities take place in a 
transparent and scientific 
manner, contributing to limiting 
corruption.

Communication methods on 
anti-corruption policies and 
procedures are currently being 
studied and developed to most 
effectively disseminate anti-
corruption issues to employees.
In the past years, there has never 
been any corruption case in the 
Company and its branches.

and re-certification for the whole Company.

3. Safety - security, fire protection, emergency 
response
In 2021, PV GAS D synchronously implemented measures from 
prevention to readiness to respond to incidents to ensure safety and 
fire protection throughout the system with typical activities such 
as Firefighting drills, chemical incident response and rescue at the 
Northern Low Pressure Gas Distribution Enterprise; Launching 
the model of self-managing group to ensure security and safety of 
LGDS Tien Hai low pressure gas distribution system in order to 
well perform the tasks of ensuring security, order and safety for the 
Enterprise.

In addition, PV GAS D maintains periodic and irregular inspection 

of fire safety work at gas stations to ensure that fire protection work 
is strictly implemented and that fire protection equipment is always 
in a state of readiness.
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1. Employees’ 
employment
− Total number of employees of 
PV GAS D as of December 31, 
2021: 273 people

− Average monthly income of 
employees: 30.66 million VND

− Benefits: Periodic health check-up, 
Intensive health check-up for female 
employees and staff, Occupational 
medical examination and insurance 
programs, etc.
1.1.  Sustainable human resource 
development strategy 
Sustainable human PV GAS D 
always appreciates the strength 
of human resources, making 
it the focus of all development 
activities of the Company. The 
Company also appreciates the 
values created and contributed 
by employees to the growth of 

REPORT ON 
EMPLOYMENT FOR 

EMPLOYEES 

the Company, regardless of age, 
gender and qualifications.

− With such policy, the Company 
has implemented recruitment 
and human resource development 
strategies with simple and 
convenient recruitment 
procedures and fair remuneration 
policies, based on capacity and 
ability of each individual.

− Training activities are also 
focused to improve the quality 
of human resources to suit the 
increasingly strict requirements 
of the natural gas extraction 
industry, and to facilitate 
individuals to develop and 
promote.

−The working environment is also 
becoming more and more perfect 
in the direction of civilization, 
modernity and humanity, 

harmoniously combining the 
interests of the Company and the 
employees and staff.

−The Company always maintains 
a competitive salary level for 
employees and staff compared 
to the regional salary level, and 
continues to standardize and 
optimize the salary and bonus 
system based on capacity, 
performance and contributions 
of each employee and staff to the 
Company.

− The Company regularly reviews 
and adjusts welfare policies, 
creates more practical incentives 
for all employees and staff and 
facilitates each individual to 
maximize his/her capacity, 
contributing to the strong and 
sustainable development of the 
Company.

1.2. Engagement of 
personnel and the 
Company 
The engagement of the 
employees and staff is a key factor 
to help the Company survive and 
develop, contributing to building 
a strong corporate culture over 
time. At PV GAS D, the open 
working environment allows its 
employees and staff to be excited 
and dedicated in their work. 
The Company's recognition 
for the dedication efforts of the 
employees and staff is also a 
motivation for them to devote 
and engage with the Company 
for a long time.

In the Company, everyone always 
respects and treats each other in 
a gentle and friendly manner, 
and there is no discrimination 
in terms of gender, ethnicity and 
qualifications, etc.

− PV GAS D issues a Collective 

Labor Agreement to reach a 
written agreement between 
the employee collective and 
the employer on the rights and 
obligations of both parties 
to ensure the interests of 
both parties, contributing to 
maintaining the long-term 
engagement between the 
employees and the Company.

− In addition to the collective 
labor agreement, the Company 
and the Trade Union also hold 
periodic employee conferences 
to find out the aspirations and 
difficulties of the employees 
in order to promptly record 
and adjust, contributing to 
strengthening the connection 
between the Company and 
employees.

− PV GAS D organized the 
Employee Conference in 2022 
to summarize its activities in 
2021 and implement the plan 

in 2022. This is an opportunity 
for the entire Company to 
listen to the Report on the 
implementation of the collective 
labor agreement, internal 
labor regulations, regulations 
on salary, bonus payment 
and occupational safety and 
hygiene, implementation of 
emulation and commendation 
movements, implementation of 
democracy regulations, dialogue 
at the enterprise and results of 
settlement of recommendations 
of the employee collective after 
the dialogues; report on the 
results of the organization 
of the Employee Conference 
of the Subsidiaries of the 
Company, including the 
contents of the Company's 4th 
periodical dialogue in 2021 and 
the receiving and answering 
recommendations from the 
Employee Conference of the 
Subsidiaries.
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No.

1

2

3

Targets 

Costs of accident 
insurance, health 
insurance for employees

Costs for health care 
activities

Number of occupational 
accidents affecting 
working ability

Unit

Million VND

Million VND

Case 

2018

1.494

1.404

0

2019

2.407

1.629

0

2020

2.563,96

1.237,41
0

2021

2.354,1 

1.756 (Excluding 
the costs of taking 

care of F0 of the 
Company's office)

0

Security – safety network 

− Inspection and calibration 
of machines, equipment 
and materials with strict 
requirements on occupational 
safety is guaranteed by PV 
GAS D to comply with the 
requirements of the law. During 
the past years, seminars on 
emergency response to internal 
accidents have been held at 
all production and business 
establishments of the Company.

− The company has also 
purchased full fire insurance 
for offices, warehouses and 
stations. The Safety and Health 
Officer Network has operated 
actively in OSH work, guiding 
newly recruited employees 
on safe operating procedures, 
urging everyone to comply with 
internal labor regulations and 
workplace safety regulations. 
At work, the Safety and Health 
Officers have discovered and 
reminded some employees 
who have not strictly followed 

safety rules and internal labor 
regulations such as parking at 
the wrong location, not using 
adequate personal protective 
equipment, etc., contributing 
to reducing incidents and 
occupational accidents.

−Security and safety 
communication activities are 
maintained annually by the 
Company to help stakeholders 
raise awareness of security 
and safety. Specifically: 
communication on security 
and safety of the gas pipeline 
corridor is carried out annually 
with the aim of disseminating 
information and regulations 
related to local authorities, 
units of the Company, 
customers, employees working 
in the industrial parks and local 
people.

− At the same time, situations 
and risks that need to be 
avoided are also discussed to 
help people, authorities and 
enterprises better understand 

potential risks so that they 
can take measures to prevent, 
support and control effectively 
the security and safety of gas 
works. 

2. Occupational 
health and safety
Occupational safety, hygiene 
and health work is one of the 
tasks that are strictly managed 
by the Company to ensure the 
best working environment for 
employees as well as ensure 
production and business 
activities to be continuous and 
uninterrupted by accidents.

Employees are always fully 
equipped with personal protective 
equipment. In addition, the 
regulations on occupational 
safety and hygiene are also 
strictly followed by the Company 
in accordance with current 
regulations. Occupational 
safety and hygiene is strictly 
managed based on the integrated 
Safety - Quality - Environment 
management system. 

Health care for employees  
To ensure occupational health 
for employees, the Company 
organizes periodical health 
checks and health ratings for all 
employees. Female employees and 
employees working in hazardous 
conditions are entitled to periodic 
intensive health checks. 
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Time

2017

2018

2019

2020

2021

No.

1

2

3

4

5

Types of incidents

Number of incident type 0

Number of incident type 1

Number of incident type 2

Number of incident type 3

Number of incident type 4

2017

0

0

0

0

0

2018

0

0

0

0

0

2019

0

1

0

0

1

2020

0

7 (Equipment incident)

0

0

0

2021

0

3 (Equipment incident)

0

0

0

Total tasks as 
planned

2.567

2.832

2.832

2.763

2762

Number of 
completed 

tasks

2.567

2.832

2.832

2.763

2762

Completion 
rate
(%)

100

100

100

100

100

Total tasks 
as planned

753

763

754

707

489

Number of 
completed 

tasks

753

763

736

681

474

Completion 
rate
(%)

100

100

97,6

96,3

97

Summary of incidents

Periodic maintenance Unexpected maintenance

Total number of incidents

Maintenance work
− In 2021, the maintenance, repair, calibration inspection and OSH are carried out according to the set 
plan, completing 2,762/2,762 periodical maintenance and repair tasks, reaching 100% of the plan and 
474/489 unexpected maintenance and repair tasks, reaching 97%; 102/107 tasks, reaching 95% of the 
OSH plan at a cost of VND14 billion, transferring 5 tasks to 2022. 

− Safe working hours: 566,016 hours
− Safe operation hours: 8,760 hours

Number of hours of local downtime due to incidents during the year: 0 hour

Covid-19 prevention 
During the 4th outbreak in 
Vietnam, with very complicated 
developments in the North region 
in April 2021 as well as in the 
South from June 2021, PV GAS 
D with the main operational 
area in both regions, has actively 
activated Covid-19 prevention 
plans in the Company as well 
as in its affiliated units to well 
implement the "dual goal" while 
both ensuring the supply of gas to 
customers stably and safely and 
ensuring the health of employees.
The drastic and seriousness from 
the leadership level has spread to 
each unit/level of management 
to employees and staff through 
voluntarily implementing 
the recommendations of the 
Company, PetroVietnam Gas 
Joint Stock Corporation and 
Ministry of Health, strictly 
following the regulations on 

disease prevention. As a result, 
overcoming the difficulties in the 
past year, the Company still made 
efforts not to interrupt production 
and business activities 
and achieved encouraging 
achievements, contributing to the 
sustainable development of the 
Company.

3. Education and training 
of human resources
Building a highly qualified 
workforce plays an important role 
in the sustainable development of 
an enterprise. Therefore, PV GAS 
D has been investing in improving 
the quality of human resources, 
training and fostering talents in 
order to enhance the Company's 
competitive advantage in 
the current context of deep 
integration.

Training, fostering and technical 
training classes for employees are 
held and the managers and typical 

workers are sent to participate 
in skills improvement training 
courses organized by other units.
In addition, internal training 
classes on occupational safety, 
operation safety, maintenance 
and repair are also organized for 
employees working directly in 
environments with many risk 
factors in order to raise awareness 
of employees. The Company 
has also organized the annual 
Skills Competition since 2016 
with the aim of honoring highly 
skilled employees, promoting 
the movement of emulation and 
skill training throughout the 
Company.

In 2021, PV GAS D trained 878 
people, reaching 96% of the plan 
with a cost of VND1.114 billion, 
reaching 64% of the year plan 
because some training courses 
had to be postponed due to the 
impact of the Covid-19 epidemic.

2. Occupational 
health and safety
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REPORT ON COMPLIANCE 
AND ENVIRONMENTAL 

PROTECTION

1.Goals & commitments 
of PV GAS D 
With a typical business field in the 
Oil and Gas industry, PV GAS D 
is very aware that the Company's 
production and business 
activities have direct impacts on 
the surrounding environment. 
Therefore, the Company always 
focuses on environmental 
protection and offers solutions to 
try to minimize negative impacts 
on the environment. PV GAS D 
commits: 

− Respect and comply with 
safety and health standards as 
well as not let incidents related 
to the environment or commit 
environmental violations leading 
to penalties.

− The Company has been 

prioritizing investment in 
modern technologies that 
contribute to saving electricity 
and water and taking waste 
treatment measures to reduce 
pollution to the environment.

− Additionally, PV GAS D 
also actively promotes and 
encourages the use of natural gas 
in production and transportation 
activities towards the goal of 
using a more environment-
friendly energy source, actively 
contributing to the climate 
change prevention action.
With the set goals and 
commitments, in fact, PV GAS D 
has developed an environmental 
protection and compliance policy 
with 3 main contents including: 
(1) Building a management 
system and process; (2) Using 

fuel, electricity and water 
sparingly and giving solutions 
to waste treatment without 
polluting the environment; 
(3) Strictly complying with 
environmental regulations.

Issues related to Safety - Quality 
- Environment are paid attention 
by the Company through the 
Safety - Quality - Environment 
management system according 
to international standards in 
order to control risk factors 
and environmental aspects 
that can cause labor accidents, 
occupational diseases, asset 
damages and negative impacts 
on the environment. This system 
is periodically reviewed and 
continuously updated to meet 
international standards and 
ensure efficient operation.

2021 socompared 
with 2020 (%)

53,6

32,98

9,3

In 2021, PV GAS D's energy 
use decreased significantly 
compared to the previous year. 
Economical and efficient use of 
energy not only saves costs for the 
Company but also contributes 
to environmental protection, 
avoiding waste of resources.

Name of materials

Diesel oil

Gasoline

Electricity

Unit

Litter

Litter

Kwh

2020

67,459

298,458

8.349.933

2021

36,164

98,421

776.313

2021 socompared 
with 2020 (%)

53,6

32,98

9,3

2. Energy

In addition to investing in modern and energy-saving equipment, the 
periodic inspection and maintenance of equipment and machines in 
use also contributes significantly to reducing energy consumption and 
improving operational efficiency of the Company.

Furthermore, the Company also encourages and has a reward system 
for employees to come up with initiatives to save energy and protect 
the environment, etc., to actively contribute to the green journey that 
the Company has created and moved towards in the future.

The water used at PV GAS D's 
head office, branches and gas 
distribution stations is supplied 
by local water plants and used 
for domestic purposes. In 2021, 
the total amount of water used 
by the Company was 15,870 m3, 
a decrease of 14.1% compared 
with 2020.

Targets

Production water 

Domestic water 

Unit 

m

m

2020

0

18.474

2021

0

15.870

2021 socompared with 
2020 (%)

0%

85,9%

3. Water
The Company also actively communicates and implements saving 
and reducing costs to improve business efficiency and protect natural 
resources.
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2020

0

0

10.585

100%

2020

12,68

12,68

0

21,81

21,81

0

2021

0

0

10.964

100%

2021

10,13

10,13

0

24,21

24,21

0

Unit

m

%

m

%

Unit

Tons

Tons 

Tons

Tons

Tons

Tons

2018

0

0

11.577

100%

2018

4,138

4,138

0

14,8

14,8

0

2019

0

0

13.586

100%

2019

2,866

2,866

0

12,17

12,17

0

PV GAS D always strictly controls 
the stages of wastewater and waste 
treatment in order to minimize the 
impacts on the environment and 
to ensure that the production and 
business activities of the Company 
and its stations and branches do 
not cause adverse impacts on the 
environment and biodiversity in 
the area of operation.

Targets

Industrial wastewater 

Rate of treated industrial wastewater

Domestic wastewater 

Rate of treated domestic wastewater

Targets

1. Volume of regularly generated 
hazardous waste

- Solid waste

- Liquid waste

2. Ordinary waste

- Solid waste

- Solid waste

4. Wastewater and waste

WASTEWATER

WASTE

PV GAS D's wastewater, mainly from daily activities of employees, is 
100% treated through a wastewater treatment system that meets ISO 
14001:2015 standard before being discharged into the environment to avoid 
causing environmental pollution.

Waste includes hazardous waste generated regularly and ordinary waste, 
so the Company separates and packs it according to categories, then labels 
and gathers in specified areas according to safety requirements. In addition, 
PV GAS D signs contracts with service companies to treat various types of 
waste to ensure that no hazardous waste is discharged into the environment 
and to ensure compliance with environmental regulations.

Name of Projects/Works under management 

Investment in construction of PV GAS D's head office 
in Vung Tau

Low pressure gas supply system for Phu My - My 
Xuan - Go Dau industrial parks

Low pressure gas distribution system for 08 
Nhon Trach industrial parks with a capacity of 02 
million m3 of standard gas per day

Low pressure gas distribution system for Tien Hai 
Industrial Park - Thai Binh

Name of Projects/Works under management

Investment in construction of PV GAS D's head office 
in Vung Tau
Low pressure gas supply system for Phu My - My 
Xuan - Go Dau industrial parks

Low pressure gas distribution system for 08 Nhon 
Trach industrial parks with a capacity of 02 million 
m3 of standard gas per day

Low pressure gas distribution system for Tien Hai 
Industrial Park - Thai Binh

Air environment monitoring program in 2021

5. Environmental compliance 
The regulations related to the environment sector are complied with and implemented synchronously 
by PV GAS D, so there were no violations related to the environment sector in 2021. Besides, the Safety 
– Quality – Environment management system is always fully updated to improve operational efficiency 
and minimize negative impacts on the surrounding environment and stakeholders. Wastewater and 
waste treatment processes are always strictly managed. The Company also periodically implements air 
and water monitoring programs in accordance with the law to control and take timely remedial measures.

Water environment monitoring program in 2021

2020

7

5

4

4

2020

14

Non-

monitoring

8

11

2021

7

5

4

4

2021

16

Non-

monitoring

11

11

2020

0

0

0

0

2021

0

0

0

0

2020

0

0

0

0

2021

0

0

0

0

Reasons 
for being 

unsatisfactory

Total number of 
monitoring targets

Total number of 
monitoring targets

Total number of unsatisfactory 
targets in accordance with the 
Vietnam Regulations (QCVN)

Total number of unsatisfactory 
targets in accordance with the 
Vietnam Regulations (QCVN)

Reasons 
for being 

unsatisfactory
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Climate change is currently an 
issue that receives a lot of concern 
from both the community and 
enterprises, which leads to 
more stringent environmental 
regulations. In which, reducing 
the use of traditional fuels with 
high polluting emissions such 
as coal, DO, etc., is being widely 
encouraged.

With the business of natural gas 
products and related services, 
PV GAS D has contributed 

significantly to protect the environment. Therefore, the promotion of 
the Company's business will contribute to increasing awareness and 
habit of using green fuel in the community.

Moreover, the cogeneration solution for the urban gas sector is a 
new service area that PV GAS D will provide in the near future. The 
cogeneration system helps customers improve energy efficiency 
and reduce environmental pollution, so it will bring economic 
benefits both to customers and to society and the environment. In 
addition, the cogeneration system also contributes to promoting 
the implementation of the national target program on economical 
and efficient use of energy, as well as to implementing sustainable 
socio-economic development.

In addition, the Youth Union of the Company regularly organizes environmental activities on the occasion 
of the annual World Environment Day such as committing not to litter to the environment, cleaning sewers, 
organizing tree planting activities including the program "Growing trees for gratitude to the great Uncle 
Ho", forever grateful to Uncle Ho, celebration of the 90th anniversary of the founding of the Ho Chi Minh 
Communist Youth Union, etc.

In production and business activities, PV GAS D continues to promote spreading and introducing natural 
gas products to more customers to encourage the use of green energy, contributing to the reduction of 
greenhouse gas emissions. The Company's main supplier is PV GAS, so the environmental issues are 
always complied. PV GAS also actively propagates environmental compliance issues to its subsidiaries. 
In addition, PV GAS D regularly participates in seminars and activities related to occupational safety and 
environmental protection organized by PV GAS.

6. Green capital market 
activities
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REPORT ON 
CONTRIBUTIONS TO THE 
COMMUNITY - SOCIETY

AN ENTERPRISE IS EVALUATED AS AN EFFECTIVE 
OPERATION ONE NOT ONLY BASED ON PRODUCTION 
AND BUSINESS RESULTS BUT ALSO ON THE 
SUSTAINABLE VALUES THAT SUCH ENTERPRISES 
BRING TO THE COMMUNITY - SOCIETY. PV GAS 
D IS FULLY AWARE OF THE COMPANY'S SOCIAL 
RESPONSIBILITIES AND WISHES TO CONTRIBUTE 
TO BUILDING A GOOD AND COMPASSIONATE 
SOCIETY, ENHANCING THE IMAGE AND POSITION 
OF VIETNAM IN THE WORLD. 

Promoting the traditions and 
fulfilling its responsibilities 
to the community - society, 
PV GAS D regularly has 
activities to take care of the 
material and spiritual life of 
local people such as creating 
job opportunities for local 
employees or holding volunteer 
programs that contribute to 
sharing difficulties with the 
people in its areas of operation. 
These community activities 
are always actively participated 
by the Executive Board, 
employees and staff of the 
whole Company. In 2021, PV 
GAS D's total costs on charity 
and social security reached 
about 2.65 billion VND.

Typical activities in 2021 
include:

−"Humanitarian Blood 
Donation Day 2021” Program
A large number of Youth Union 
members of the Company 
participated in "Humanitarian 
Blood Donation Day 2021" 
program on March 12, 2021 

launched by PV Gas Trade 
Union, contributing more than 
30 blood units.
− Charity program to support 
Covid-19 Recovery Hospital 
(Oncology Hospital Establishment 2) 

The Trade Union - Youth 
Union in coordination with the 
Company's Office organized to 
donate essential necessities to 
support the Covid-19 Recovery 
Hospital (Oncology Hospital 
Establishment 2) located at 
No. 12 D400 Street, Ward Tan 
Phu, Thu Duc City, Ho Chi 
Minh City on September 09, 
2021 to join hands to help the 
epidemic prevention frontline 
doctors and nurses who are 
facing the dangerous Covid-19 
epidemic around the clock, 
and support the patients who 
are receiving treatment with 
nutritional supplements and 
daily necessities at the hospital.
In this charity event, the donated 
items are purchased from the 
Company's production and 
business capital with a value of 
more than 130,000,000 VND.

− Charity program at Phuc Lam 
Shelter of Love in Long Thanh 
District, Dong Nai Province 
On August 04, 2021, PV GAS 
D's Youth Union donated for 
charity at Phuc Lam Shelter of 
Love in Long Thanh District, 
Dong Nai Province where many 
orphans are being raised at the 
time when it is facing many 
difficulties and shortages due to 
the Covid-19 epidemic breakout 
in the Southern provinces.

− Support program for workers 
and the poor in Phuoc An 
Commune, Dong Nai Province 
Nhon Trach Low Pressure 
Gas Distribution Enterprise 
donated to poor workers 
and people in Phuoc An 
Commune during the Covid-19 
epidemic through the People's 
Committee of Phuoc An 
Commune and supported the 
Dong Nai Province's Covid-19 
Prevention Fund through the 
Department of Health of Dong 
Nai Province.
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CHAPTER
07
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REPORT
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ADDRESS: 7     FLOOR, PV GAS TOWER, 673 NGUYEN HUU THO STREET, PHUOC KIEN 
COMMUNE, NHA BE DISTRICT, HO CHI MINH CITY, VIETNAM

Phone: 028.37840386 - 028.37840387 - 028.37840445

Fax: 028.37840446

Website: www.pvgasd.com.vn


